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Extended Abstract

Abstract

This study aims to provide a model for aligning IT and business strategy in order to
improve performance in the banking system.

This research is based on empirical philosophy and has been done by deductive-
inductive method. The present study is a fundamental research in terms of purpose
and in terms of data collection method, is among the survey research. Quantitative
and qualitative methods have been used in this research, so it is a mixed research.
The statistical population of this article includes experienced professors and experts
in the management of Bank Mellat. The snowball method was used for sampling.
Finally, 11 qualified experts participated in this study. In this research, the meta-
combined method has been used to identify the underlying categories of
performance management. Also, using interpretive-structural modeling, an
alignment model of IT and business strategy to improve banking performance has
been presented.

Introduction

Strategic alignment is at the heart of strategic management literature, because
maintaining such balance with the organization's priorities increases the
organization's ability to respond to environmental pressures. Many studies have
been conducted on how to create alignment between organizational strategies and
information technology, but no scientific research has been conducted specifically
in relation to Iran's banking system.

Case Study

In recent years, performance management has been considered as a key activity and
an essential factor in the success of the banking system.
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The present research is aimed at identifying and recognizing the effective factors in
aligning the information technology and business strategies in order to improve
performance in the Iranian banking system and specifically in Bank Mellat.
Materials and Methods

A mixed method approach (which involves the mixing of both quantitative and
qualitative research methods) is used in the present study. In the qualitative part of
the study, the data was gathered through a meta-synthesis technique. After
determining the categories using the meta-synthesis technique, a questionnaire was
developed based on Interpretative Structural Modeling (ISM). The statistical
population includes experts and experienced managers of Bank Mellat. 11
participants were chosen through applying the snowball sampling method.
Discussion and Results

The categories and subcategories of the research were identified through coding the
texts of the selected internal and external studies and articles and removing the
synonymous and frequent items. As a result, the pattern of information technology
and business strategies alignment in Iran's banking system was extracted, and then
the structures of the desired pattern were tested in relation with the case study
(Bank Mellat).

The results indicate that the structures constituting the pattern of information
technology and business strategies alignment used to improve the performance of
the banking system of Iran are as follows:

Business strategies, banking processes, information technology strategies,
information technology infrastructures, quality of banking services, banking
performance

Conclusion

In this research, a pattern of information technology and business strategies
alignment in line with the performance of Iran's banking system was extracted. The
results indicated that information technology and banking business increase the
guality of banking services through strategic alignment. Increasing the quality of
banking services also leads to the improvement of banking performance.
Keywords: Alignment, Information Technology Strategy, Business Strategy,
Banking Performance Improvement, Banking Ind

Article Type: Research Article

Cite this article: Lagzaee, A. ., Feizi, K., Hanafizadeh, P., & Taghva, M. (2023). Provide an IT
and Business Alignment Strategy in the Performance Improvement Model in the Banking
System. Public Management Researches, 15 (58), 181-207. (In Persian)

DOI:10.22111/JMR.2022.42208.5773 —

Received: 24 Apr. 2022 Revised: 02 July. 2022  Accepted: 03 July. 2022
© The Author(s). Publisher: University of Sistan and Baluchestan




QO (0905 ko by 3 3

ez # S Y £ g SN B i otk
WY-YAA: o9 201 LY YOFA-FEIA 1 ol bLS

39 35 g g Ol (559l (g 31 gt (5 3w guuod (59531 431 o

SISl Pl 50 8 jShos 3 gt Ll
(Sdo S35 24 lao 8 590)

198 Lo yn0 —" 001 35> pla—"" i oyl yol8 —' 31380 Ly e

Ol el (eliblb adle olKails (5 llus § o e caSlasly Dledbl (5,5l8 Co poe (5,558 (sezeiils )
Ol ol (obbld adle oiils «g llus g oy o 0aSlisls sliwl ¢ Jsius 0dinus g ¢ Jghums ot g5 ¥
feizi@atu.ac.ir

Ol el (eliblb aodle olKails (g lalus 5y yyae oaSiils sliwl ¥

Ol el (bbb aodle olKails (g laulus 5 o e oaSiils sliwl ¥

oS

39 8,5 koe gty slwl) 0 ) guns g CleMbl (553U (53551 yim! (55 Lwgumad (551 &Il Bus b i (s
4 g Cowl &bl Far,od aduds (S gy (nl b plal cdo STL (plin Ljge 4 g (5,laSSL plli
P9y Ao 3l g Cowl (g3l o S Bad il pole gl C8,S Ljge (2 il owld )
ol Galol areler Cowl wizimel (Aol S g S s0 JP sulony Gl iRF 0y0))0 ool (5510 5
o 0ol (B palalS g 3 6 S iged (5l ol culo Sl S o 4 ,25L G b g u Lol Jols allio
loled @lp (gl (nl 5 W0 S CSph addllas (ul 5 lulpd a2ty OB s 5 HE 1) Coled o el
Gibudao 5l ooliiwl b (rzrod ol ouds odliswl S H158 o9, I 0,5 des o e (lup) rdlgho
S 3 Shos Sgape Sz B g g Cledbl (559U (T pwl (g3 lwgmmon Joo &)l 4 (6, liS Lo (g pnd
T Ol 5,5L3 G5yl p SledMbl (5 ygld G luy; Conl ol (yLid gl ol ool aislo
Syl (g2 g § (S0 p anwl HIES 13T S g Gl 1 55 (b Ul slakial ) 3,155 0
Sloas CaheS Gl 29 g0 (U Slons ke Gl crge s S5yl 5 Sledbl (g5
0055 (50 (b 8 Sas Sguip 4y i (SSL

(Il i (Sl 0 yShos gt S ganS (551 piml (eI (555l (s F il gl sloly
S Lwgmmor

el S L5, e BT 625 b 5 g yitms allis

698 5yl (gilugunn (5 &l L(VFY) Lo o o tply woljsiim o)) 0lS (pad o, e (SIS bl
sosel Cupde (sloyiagg (Cdo UL iaalllas 5)50) (5,00l plas o 5 Slee sguge by jo BseS § Sledlbl
MYV (OMYD

VENVENY iy F b VENENY c gl g g )b VENV/YF iedl o g,
) O DOI: 10.22111/IMR.2022.42208.5773 g, sole rallin g4

Y NG

SBain g © g 5> Szl g Gl olKidls 1 b



VP ot g oliy 0 kot 3l JUw o rogal Cor prko (s lB g 1 VAY

dado

aile Jlo slo ol & 3y i 58 o Slaso 5 (S plls ,Slas ey
3, 8as Cy oo a5 Cenl (o 0 nl 05 g0 aod (5yslogm 5 (638 ke 033l
5 Jbo slaasly 2518 6y ozren 5 Sl (b el I 518 e9d9e (SOL ol
@ 0 Slee o pae aLsdS o .Mariappan et al., 2020) sas o Jidg |, Jbops
Soede 039 ol Al )0 w0gr 0ad Jore (Sl ($9,08 92y 4 (Sl Slgts S e
o @ ol Codgrun &S cul s 513 I we Glojle adiby SO lgie 4y 0 Sles
Sl e ol & a5 ol mie sl o3l 4y 5,Shas dgrg el SOL 0dl e
Zhaoetal., 2021) &y @3, 5 loSOb s o |, SOL o cansSs b cuidge

3 6 aSSl g el 00,5 iy e 0ligs |y LS seanS o Jlusms slazdl adly o
oorS 1) 093 WYgame s aYLS (Jliows Sl cuns st 0aclB )
O oada Jb e 0 g wiS o (6 Tl 395 Gres S8 aadd g wiss e
e Sy S¥gmame )3 ;i 6 I abw Sl ) slacs b Lo
oSl Coptbgo ¢ ol 5y ame iz 55 oulply (Tay & Chan, 2022) o_ies
Slwly 3 plojlo Gl idn den pgmed 5 655 i JU3 50 baplejle 00 (szren
2 oljle @ISl (n ity e iz o ol Cansl (] Sl sl s
Oy 8l plejle gy 9550 S 90 T SN Glapns 5 SNl (5,5l s,
e S s 4 Sl g 5lid 5l olial > gl oyl oy TSyl Glowl 4y
T S 5 Sledlbl (5,5l8 slais3il il (psmnn pogho Lrnl jo 5 Wil S5l
aS Cowl oals asiine il Gldlas jo 0S8 ool L (CSO5lnl o gue)
Cuje S 9 3o S 4 e Sloj Lo ai iy SlagleleiSS l esliiul B0

31093 (erlie SOl (pgamen I lejle 45 395 0 2550 sl (B,

L IT: Information Technology

2 1S : Information Systems

3 Strategic

*+.IT/IS Business Strategic Alignment
> Strategic Alignment



\AD o yo )USM 9 SleMb! 6}3Ué 6}al)m| ‘S)Lw,w.o& ‘551" 4.;‘)'

2 Sl 8 Wl e S anagi b Sl (555l slaasky (gpmes
5 spdlanl Gl (syls Simd Cosl (B, Cuje G5 deanie als
Sgede 5 dmwgi by Dledd (B7S (CehS S 5 3 piny Olojle (555l
By Coge ySlas S Vb dx o b pgaed ey aSi] 00 ol anils olbls )|
(Al-Surmi et al., 2020) el i

Sho 5 00l plxl ol Sldllae SH51iwl Hlvl s Cooal b akal) (o ax 5]
3 ol &5 Sl (nl 058 o0 osaline Joo o azil )l 3929 die cnl )o 558 5k
oo Gl i)l STl liwl o 4 papddn 3io5 6l p (atiie asly baplejle
057 Vshe Lulul &8 Lz ] go i @ ity 15i8 31 laglojles ;o (ogas 4
Al Ll ,5iS 3l slanlesle Co o e 5o SOl o e g S
ool (e Dbl (5)sld (YL il 51 (Fhp e &5 09dio0 o ol (1
oS ol Copadly ol 51 56 STyl bl yes 4 azgi pae ol 5l od iley 3L
earein 555 5 ol 4 mad ~la ol s aiile ar,5aS U3 Sl 51 (o, bas
3 (oo o8I Sy T3l STl (bl jem ol 0 i 3825 sl p
h Soplial pbles oje> )0 35290 ISt 3| (pie Jlao— Wl oo 4
Solisl plvlyen 4 axly a5 gouxie Olllhe pe ) e o (o 5l o5l Byl
Syl bl e slaalyy ¢ basyling ol 31 a5],] allcs Lol sansl 00y ol
3 5 et Slidod Sl (gl 5o Sl 855 1E (IS liise azgi 090 (i
Sy Gl el ol a5 sl s solitl y5iS 3 gyl cladllia o sud &, slpas
Slindos S @ a2 95 b jlo oo GLa3,bE 00 )L 1) SoFl ] (smed (o2 Joo
g5 Sledbl 55l lasilinl G Sopliul bules pas g g SG Sl 0g2se
sl (Joo )l 4 b adsS oo Galizd (pl 985 (SOb pllas B g lagsl ol
shee slaShs @ 4z b oMbl g,5L8 5 5,8k Glasiliwl (pgmon sl
ol &Bly 5o jlesm ML L 3 atie Djge w4y (lpl B eceS las
65908 SF sl Silaganer 55145 Sl cnl 4 Gl (8L Slp Conl (LI Ghagly
fowl 4g3> il STL o (UL o Sl 09 Sz, 50 9 Sledib]



VP ot g oliy 0 kot 3l JUw o rogal Cor prko (s lB g 1 VA7

Gl Aoy 9 1 092l
W g g Oledbl (559U (51wl (5 5Lwgunad -
Ligi b e a5 el msgie losle 5o 5 SOl (5 sls  ggean
ol Gl L VAAY Sl 5o 5151 38 e VAVY Lo & "5 5 K
Slojlo glad & SwolsT g ale (5L 5l g sy S 4 Vel sl 85 50 oo
Syobd ] g JoSe 9,509, cwl o . (Ridwan, 2021)a50 5 o)ly gsio
9 ol STl jlo,65 0 ool jlaws cawal 31 lojle S genS (o5l iwl 9 Sledlol
59 Mbee (RIS genS CaSd s wiiS 88 > (Jolite 6l e ;3 (]
20 Suldee Sl Jole S Hlul g0 ol pbelies 5 ppees Jlie abi
walize sloglojls a5 Lxl 5l (Sanchez & Bayona, 2020) il e  Soio
970 oot £4.090 ] (i o plxl SleMbl (5,5L8 aie; yo ook (5, la5 Al
SOl Blaal 4y o gliwl) jo SOl il aie SO lgreas Sledbl g,0l8 aS 5 )ls
(Slimetal., 2021) 5,.5 )| 3 ool 350 15 S Soroails ¢

s eoyls 58 Solnl e pawe Olasl LB jo SOHlpwl gguon ol> > o
here lo)liad 4 (05wl yo Glojle 0508 (lojlu lacudgl b sl ool Lade
& ol colojl aolie 5 Slasl Lol sl g (s5latz LS b 5 983 e Gl
O ool i Ol 508 (om jlosleon pue |) 2520 0 Shes 5l (6 5VL
Glaal (IS jsb a4y sl (55Tl i saims ol plejle Blasl 5 o)l Slaladl
J 2l b (McAdam et al., 2019) wiiws 551 il (o guod 9,0 adais SO !
i gl oodly pladl mr il g e mlolid STl glacyslsl a5 olKin
tpnd st ol S e D0 w0dh e slaaglyl b llas Slasl oy
3 sy b Gl Salen 5 )5k 5l Glas o 4 olaws ensl Juls SOl
WS o e ) ol S5l oyl a4 wliws a5 ol Slojle yolic
(Sharma et al., 2020)

! McLean & Soden
2 IBM



AV

e g9 )U,M 9 SleMb! 6,3% 63"‘)“"""‘ ‘S)Lw}w.o& ‘551" d.;‘)'

6[.@6;:‘;;«»‘ O )0 (S g OLZ.:‘ 052.3 U09’4> ) 6&1.)) Sldlas L}"l”" O g

ol 030] S5 Jga 50 Ll 5l slaods oS ol sals

el (g 55Ld K 551 ! (o3 guned oo o louis Jgo

3 e glojl (I (slo 4z (59, » bawe gzlz cnl | Morton, 1991) MIT Gzl
Dy (505 0 1) (pgemed gy sl a5 00y

6skd 5l plosle sle solitl gg5 4y (Kiwsls 4o Jaw ol | Henderson, J.C., & ) Silosues  Joe

4 coio conle Siuly 4 i 5 oud ags ledll | (Venkatraman, 1992 SAM 51
2B eSS Jae nl i p)l5 Wlg oo bl (5,5l3
055,18

B> g jleaiedly Gl 4l 5l B syl e Jow ool | Luftman, IN., Papp, ) b jloazallys Jow

Jao ol silai SaS g kil & (53logumen wlse | R- & BriEr, 1999 Syt Hlge s

)5 5 oS 5 oMbl 5 5li8 e Dbl | i 4 feS Sl
S5l

50000 13 (quyp o 1) (pgmmed gl Djg0 4 Jae ool | MaES, 1999) e wr)lx

3,50 ik 8 g LSl (g5l slo ez jo 1) (g5luguen Generic

Ao oo LB Lot g 30 g oy framework

25750 o3l iy 9575 4 6oLl (Sily Jao ol | GoedvOIk, H., van ) Silere ooz )lx

S5 50 Wl oo Baee g atily Jlojle pgees ) gsvrgégdf/lég%ﬂdo ks

) 92y Slojle silwgans sl p3¥ LSl 5 Sl oS 2000

Olojb DMl (659l Syl fwl (§3lugmmen S5m0 S
255 18 oolazwl 8,90

Joe 5 42U (s )lone ozlz Joe 99 S5 51 Jaa ol | Maes, ROE Rijsenbrif, ) | aoce Cozle

el 0 oloy| agas gz e | D TrUijENS, O., & Unified

Goedvolk, 2000 framework

(65153l ol > Sla -

sl Jls o cwl Copan g Glejlw 09> 4o

ooy asslus L5c9'“09"° o,il.o.c S pde
3 ewbal Jole g Copan guldS cldld SOl @ 0 Sles Co poe faoge ]
BY REX P Ol b s 43 0, Slos o o R PR WA TRV Gi)b allas coidge
ol cewo =B, oy @ [EX R el 5 s (olulil Gk




VP ot g oliy 0 kot 3l JUw o rogal Cor prko (s lB g 1 VA

e Slaie @ Slez maw 0 0, Sles Cy e 059 (Maradin et al., 2018)
ouls aBlis Sl cold) wal lad o side i S5 slbaS b cobdse Cys
el Gloe a0 Slae Cu e pllai 28ly ;0 05h o0 oL o Slae b slaglosle e
0,8 os Ca e 0 Cawl 0ul 0 (60,8 5 (g0t slaojsliws al3El gl s sollS
(Alexey et al., 2019) a5l

4 o,Nles &8 sloass 5 Cwad sladlgie 51 SOl S el (g laSOL Cain o
STl b Glpae a5 6o)lge 5l (SO el Al s (ke Cols, g Bless coaS
b Slawie 5 LSL aibco lojle Sbj)l 5 6ol sl asls 2T
loyloslus 51 09,5 ol anlice lods 4y (goladl sla sy o pivenl b 5l (SO (5 Ll
505,5 Jugend |y S5 5 5 )low SYolws dacsloyy g bzdl o pailejlu g colaa b
‘ULCBUO‘ ypas )o 0)9).4‘ ..\JO;GA (_gol..a.d‘ ‘5:1351...4 9 ..\.M.:) 9 Lm)l)l.: u,u)...mf g0
Sl e e bl Jbye g Jbo ol 4l (6,505l asels balesle
aS iloads ools dnwgi o, Sles (5 Soslal gl Ao sldas g bbogz > jslate
cunls aalgs SOL LSS el o Sles Cudige jo ol (I8 cenlin Joe ol
i gl lapiaw 4 (555 0l GLSTL Cu o sl (Talavera et al., 2018)
aS gl gmio loly Glp bptew oul o)l 6 Keins glacalis oSl
LS‘)" Lol RYRTY ML.A Widg 6L l.u ‘;.’).J GLQ@‘)‘O »9 azslo d.)jfu.wl.n 6"""”‘0
Gop7e G 4 4z gs b Jol 5o lcwlinl (s958l oSSl op BI85, sl g5l
leolowinl a5 o S i o 1) asle obad )l sllas Wb dalesle jo  Slusl alis
3 S pea (Sl wlie 359> 50 winl (g3l ad (e g 9nKln Ty 60,8
B> swlidl g zhalcam o 5 (Jil ¢ guugs (ol el aisle (LSS (g0l 550
9 0,Sas Sgup ;O ot HUBS ‘SZLM.H &b Sl @by ! cul Caenl Gl 50
( DeNisi & Murphy, 2017)a,ls Lo ylejle ;0 (5590 4o (i3]



A4 o yo )USM 9 SleMb! 6}3Ué 6}al)m| ‘S)Lw,w.o& ‘551" 4.;‘)'

Pl 5o )8 g 5 Sledlbl (555L8 (51l (5iluganen oudipshas 3,190 4y 295 L
cind bl 18571 g 095 o0 (Kb pllai o (LSS 8 Shee o] (Al coge (SSL
Sonte ) LSSl (029,55 (608 9, Mlee Wlgioe )2l )3 4z 9 (B9, )0 4z Fl 2l
s Syl pllas ZMol ol ik el Budod pl WEe &5 (6,550 o)lee 3l anisy
Ul ol 5o g 0pas aliyy Cotp 4o a5 sl sl ol 5 ol LS clocanslins
Cupe 3B AY 5 AV slse 3wl AT ¥ ossle o cewl snd @I VYAY
Biledy dslizdn) olae)lS g plpoe oSles 22l Joalligins 5 (65925 Sloss
L wliibge bolSiws &S a5 cusl oad sl (VYAUDIYA Z,b 4 e -/VVAEY
5 Olojlw 9 8es Zupae p Jotdo 9 (BN Doz )la p0 0 Sles o pae pllas ]
» L oo Ol 9 o8es Copse s Sl laasly (Glae)lS g Cu e
@) ol mbs phie 5 Gl ah)lS s red 9 SIS 2l 4 095 slaaxly
@ 0O rol Ghagh e 1S arez ) (Sl Ailesu 5 Cu e drngd Soglae
Tk ol owyp 9 QLS 0 Shee Cu e (Gie g St sladsly 8L 5 cSlLs
633 5 S g ol il Blanl b T il yem 5 cle SOb 5, Shas g o0
Vsore s slaglojle 1o oL o Shae o pane pllas a8 bl 5l el Sledll
bl 6553k wieil el oati 4Lt (e gl O GEB 5 ol 5 ol (c0n08
Sygd SFl pmer Suz (208 Al agn cnl (Lol dlas cplply ol
ol (Sl 5,8 Sgets sliasly 1o g 5 Sl

9 (Wl )

@k w3 5,805, 2 e 22 Geeh S Gl [l ) ol agh
Sl (5 ,5L8 5351l (5 Lot sly o5 ) canllae nl Bud Cpizmed ol
Sae Hhie Sl eplpls ol Sl pllas o 0 Slas 0guge Sliwly o )5S o
IR ‘_g)jTQJf G 5 65z el Sk pl 4o ool e il g0 )8
ol 50 a5 (g, 05 e Cgame ((hrog) (dolojld Dlalllae aloz Il iy ol
ol ol G g 325 (00 518 o0lital 3,90 (25



VP ot g oliy 0 kot 3l JUw o rogal Cor prko (s lB g 1 V4.

5o s oaliisl S 318 gy 5l (A58 5o ey slaesls (5,515 j5laie 4
Srii= s LSl gy 2 (e lanlidn 5l S 512 by, 4 ladlsie olulis
w5l olpae 5 QB3 Jold iu (nl jo QoS eS line anela a0 )5 ool
e S e 5 badie 6 Akl Jlo 10 JBlam a5 canl(s35 e ol lshede Sk
VO B0 5 g 0yl Slilllae (gl aigas po il axdls wil wlislSs
3 g o el wiedan g, b (g uSdises (Azar et al., 2018 ) ol ouls slpain 4o
40,8 oolaiwl (SOb asmlol ol pae 51 ,a VY oBage 5l colys

Fhb o2 9 ol Gladsie plubid sl oS 518 g 5 cands al e o
5 38 kes Sgng sliwly o g 5 DMkl (555k8 531l ilusann 5N
@l G (g iim bl gildae By b e ol ol (g laSSL el
JKo 0 Sliz b anlp Jlosed S Sjso 4y Geiow el >l o 5 (b
el 00 o 5 ) 0,lels



14 w30 ) g g wledlb! ‘5)51.33 6.53"‘)"‘““" G)Lw,.m.o.b 691” &,

v S 1 AS s i S

el ) ‘l'

gona (golaul

é:.ﬁ:d' ‘5.\._..15 Q@j“’ J.>“’ L;LA‘UG.A @L.vu

S A A

SF ol (§3l gt 55 ladd ghn gLl

R e S L RCST L i P —
6)‘&\.} pLB J° .})S-LQ-G

L 2 dlons b (ot s SNBSS Lo g5 (5 10808
& LS

Sl gmep (5801 (1 b 1055 5

v

Sdim g il ildas wliiw ;1 b ﬁ

S poti= 5, bl (g5l <

v

PR P VA P LR R S WP SR < | IV Y
Sl plas )3 5 Shes 35 Slwly 53 JS somS

S s sasls S s
Lasliio »

T B 51905 Ky 3900 & e ool ST yo Vo lads S



VP ot g oliy 0 kot 3l JUw o rogal Cor prko (s lB g 1 \4Y

o9 ail

Sl Gilugaen 58 slaalsie oS 518 (g, Sl eolittul b cus 65 o
i plelid Sl ol o o Slas Sgugy slinsl, o g 5 Sledbl (g 5lid
Slp ) badlas plo I Jol> mlo 456 sloosls oS 51,8 gy o Kimgh
Jalali ) 5,51 co Cawsds saz> bl 5 05505 oS 5 ol 093 adlllae ol 4 o oKl
(Tulai, 2019 & Khaledi, 2018
(V2 V) gl 5 (Swghoin o8l Gllae S 5153 g, 5l b jesiie @y (ol (sl
ol oolaul

oA 3o . 9 P
. 3 Gl).’xi.m' . b p—ah-d-;
asl,l i Lol
o =] Il ] Rl o1 RERY Ic' il B Y (G O
ety Sk S . &ilia _ s
iy & _ilin O3 o9

( Sandelowski & Barroso, 2006) 51 ull (oS 513 gl o a5 580 1Yo jlass K2

S0 dlie Oldie g g wanSs (lgie aile salize o el )l g anld o
AAs,8 Bl bl oS (iesh Bas g i b aS plaallis 5 oul aid S

il 0als ools L ¥ Sy AodS D jg0 A g pl jo ol g sl anl g



V4y o yo )'S’;.mf 9 SleMb! 6)5“ ‘5}“).».”1‘ ‘5)L»,.m.w ‘591" d.;‘)'

(N=119) ot sl b IS
L kb Ol ge J:bdu.e.,\.i. 5 sl iass
A4 > (N=v)
o JLJJ—“ 6@5,\?‘& JS
WLJL: O Jh’ Jl b’\":';) LSL“J;AJJ‘{
~
v - (N=rvv)
o SR p“}j':': é‘)bu JS
bl (gl gioe s 4y o gla ta s
S
A 4 i’ (N=19)
bl el e gl jtass
S bl Sl e edds, sl iy
reg
\ 4 -1
ol bl olg gle s
°T)(N=

Pl 5 it 43215 ¥ ol S

2 OBl Sledbl Lo g 4555 gl

caaliply coss Lels 31

P OY (g5
Yl g S

il

/ Agie 14y lms

panlie guiidgie saznoglela

Gy S AL CudeS S (o ,5 w981 F ojlad JS




VP ot g oliy 0 kot 3l JUw o rogal Cor prko (s lB g 1 \4¥

5 o Sl arls Bis L dhs o OV gt 5l ool zl gzl sl asls
Ay 13 51,5 sie £ o gled sloiasls suneios 5 dyie b Sulei 3 5 5
5 hol slo daie (5,10505 sl al> e pl o 0508 Jols awlil VoA 5 oaumsylojle

Sgue Cte> H g g WleMbl (559Ld (651 il (5 jlwgumod A gdo Y o bl Jgum

S5l 5 Slos
al glas oo ylojlw dlgio 51,8 dgo
SOl e g Lo 3500 Gl o Sloe | 0 Shoe 3900
=l sla )l 4 gl S

Cejlase 4 pl 2|

asiiallple 5 & 5 g0l 33 potns ;90

izl Eolgis 4 Jos

il (B 5 Slae

S 5558 0 Shos

Il drugi 4SS s k(5SS
Sk 95 4l 5 (555105 e o Sles

S, e

aloy caS5

b pleew (53]

b sleos e wi,

xax Jb ple i

b pbiied Jbo el

(Ol yeie) Soa 5L W genS 555l pg
oleiiy 05l SH !
&8 sl HE s

5t Jolss 5 L)
‘_g\)..a])é QSLQQL’)’
W senS )l 5 5

Gl mlo
anje sl
ol bl
Sb sl S5l Sy yaalip
g (ol slay ypale M gees

S oS Soeaids sbddun

\;};\AOU}S LgLa:Jb\.a:




V40

e g9 )USWJ 9 SleMb! &5)5“ 63"‘)""*" kS)L"‘W ‘53§J| 43|)|

4l gbas

o ylojlw dgio

75153 alghe

acaslons 5 bo sdiales
Sk Dl yhe g oy, dansy,

Coddse Sl Jolse

S8y salgs g s dcals,

s slisy sl Lls

SR TR ST

b pleie gla Sy

SSb gy co5 gloje>

Baw sl ik oo colis

Sl Qb e 5 e

Ll slasl

Rl 5l gls (31l

Ok sld, csles

595% Sl 5l )l )95 2

Sol (958 DM (5 Sl

QL el (ST (S5SL

S Sloas b (58 Sligas g Ogend lgsean
et (Sloj 03l o lmones 4 Joo

Mo b agzrlge ;o (b ie b (63,000

Sl o9 Slazel L8

e e 5 Sloas )

Sk sla 8155 Wl s (s 5 (S,

Olyiin 4y Sloas Cow 48 3.8 &l

S e Jasils 90 o Shos 4y (LSS s

Ol ridee 4 S8 gl SIS Sl

By &l 50 Olyiie slacalss o 4 (S,
Ol e 35 (LSS o olael LB

Sib LS 0 ,Shas 4y s e Sl ol
LSS ST g ool

539l oo ol sl QLSS 51 Y Sy
Olyide 5l Sy 4y Sk (59,8 5 ohug 4z
Olidin 31 Soym 4 G5 ol az g

Ol slajls 5l LSS (251

Ol i 1y (b3 g5 ol

Okt 4o gl (sibanio 5)5 Slels

Sledbl (5,5L8 59,4 sba 8l ¢ Dlpas 5l ool
Sl L5 4ot 3k 5l baael LUl ol

slo Swls
g

(G

S seS als

Sl (So e Sl

Sleas 4y pliebl ool
S

Sl pllsS 2585l

S pls slael colls

S Jolse

Slbus Culns

sbesloy)




1P el g olxdy o ylods (e 3L Jlw ¢ 0gac Co o (sld it g 5y

V4%

ab gbas 0udad ylo jlw dlado 5155 dgdo
S o d9zge sl a5 sl caz el 58 o iU
laosls gors sl ,l53l i g comsbio 1381 Cens ol
S i g 0o gz FleMbl LSl cqzr canlin 38 C
GOl (5 5lid o395 0 08 Kl § mascie bl slogye jf ooliiud gyl LS, Sagls
SleMbl (5,5L3 055> 10 o ymme LSS 5l ool Sl
S slaasbins 5 Blanl 3 Sledlol (55 (LS IS S
S8 slagillr b s azlye ol Sledlbl (5)5l8 (LSS agzlse 2Ulss
2z lags sl colid g 650k 53 HLS I guellys 5 3l
o5 S5 el )3 28l (sl Sledlbl (555l LS, Ul
Sl slaSily 45 Sl 4 35mge Sledllol o055 o3l alse
S e sla 3l pglan Slois
03y dxio Glebls ;o L ;o Sez g0 ledMbl 0,53
Gilise saslyy bl cgz calio 6 )l38l o5 cilu s
Sk Sleas slal3le 5 n gz 65,
Sledlbl 5515 5 053050 Slles (slbpiums
S st g3 50 oMl g55l8 Tk s Syl Siyaebin Gl
Sl ol slocypabe 4 oliws sl Sledol 55l 5l eslicl oMb (g 5lid 535L
SleMbl (5 ,5l8 Sasaily sbdas g oleS!
Sledbl (g ,5ld 039> ;0 DawolisS slacdan (pgas
SOl (6 5li3 (slacslons 5 o stioles
Sledbl (5,58 055 )5 (SSb @l e 5 ey, oy,
b &S > Ny 6 pSoslail BB ladazeis 4 Sy pae LS ab)l Sy poe Slatdy
Sl 4| e 55 o o) ol & el 5 g LIS
Sl Blaal 4y o) Cox oo Sledbl 4 0l )l g o sliiel
052350 & yge 4y Oledbl 50,5 4y ad )l Cy e sliel
ool 955 az )l ez Slojlo g0 Syl (Sl sl e slaul,
a3 gile e 5 (Buibols Coz gl asle oo luslisl oo |, SSb
Sesbe 5o @by pealie 5l Gy iy )las sesloy;
4L DMl 4 (s Zgz Glajlo (o fusd Tslaw iy a5 Gy

b dgze ol plol ;o (LSS oS Las
gl 0ols adgi (gl o isu yo lejle slbasl)d
oguil oals adgi (gl oliw im0 el slaasl,d

odd adgs Sledlbl s 5 ey Slojle glaanl 3

5000 5l calises gloass 3 agi ouls adgs slaosls 5l ool
63, 8kes srosls Lululy (SOL loas il

S slosnl sloasds 3l pslao 3,555

Sl e bl ) eolaul

ools gy SSL sleasl

b pllas sl




AN o yo )USWJ 9 SleMb! &5)5“ 63"‘)""*" kS)L"“W ‘53§J| 43|)|

4l gbas o yle jlu g 5155 algiio

iyl g elacs (gl Ll 5l aslix]
oozl yo wlbls )l g Dledbl b > Jogens
Sl ollas sgas Sy tels

o by b (LSS Ul oo (Salen
Sl Giliee sloazl b (s 55

5 Sdbl g,5ld Fl il asmen sloalsie Gl Ly, G sl

o 0oLl (g e (5,3l (g3loJae (g, 5l (Sl o Slas S5 sl S s
9y 2 Lysite 51 S 2 Sl oy p lp Sl (SB9) Gt 505 Joe (b
slp bk ol g cosl LS o 6l 12513 69,505, (b 0ol 1500 sl piie

598 pdyll Gdod (A5 Slaal Loy 00 ) Jo cozly Ay
.(Azar et al., 2018)

Ol Ly, mle ol o as JSas T lisle (belaisgs sl cass o8 o
28,5 iy 00liLolt Jgaz gills el oz oalil b Lol sloalsis

1 o adasly Lo 50 coliiw! 8590 pdle g LI Vo, Lol Jgu

(0) X A Vv

A.]a.vb:)a-)‘a.l& @ g 9> abail >J|>]§‘Uiﬂjjgm QJ‘}}:?‘Ujﬁiﬁxﬁ

J9oz Ojpar L3l el 095 o 5l ¥ oo)leds Jgaz )0 7 j0ie pidle 4y 495 b
Dg ua\j.& ¥ o)LQ..;'b

!, Interpretive Structural Modelling
2, Structural Self-Interaction Matrix, SSIM



VP ot g oliy 0 kot 3l JUw o rogal Cor prko (s lB g 1 \4A

SSIM g bl Jolaisgs o yilo :F o )lois Jgu>

Co6 CO5 C04 Co3 cCoz cCo1 SSIM
A A A \% X ATIS) cledbl (5,58 slacslo
A 0 A \Y% BSQ) b sless cuas
A A 0 BPI) 5L o ,Shes 9500
X A ATS) SleMbl (5 ,5L3 (5351 sl
\Y4 (BSP) L pllsi slaosl
(BBS) |55’ 3515l

o Ale S a gl Jlebd 955 le b 51 (28l G ile poo a5
I8 S ply Lol yhad slaasls S8l ,0 o ple 4o del Casds SO g yho 55l g0
i A ST e ol 4y 09 558 450 Lulyy aoly el (sl (izees 025 oo
ol Jee j0 51098 C as yoe A Wb Sy ol 0098 C e B g 095 B
8Ly mple sl Bl 1 gl alaly 9 098 mmal Josr Wb sen &) §l]
ol 00 43‘)‘ :ao)Lo.:J Js..L‘>- Be QS’LQ’J
o29F S e (8L 5O (i Flo Do)l Jguar

Co6 CO5 C04 Co3 cCo2 cCo1 TRM
\ . \ \ \ ) ATIS) cledbl 5,5L8 slacsloy;

\ \ . BSQ) b wloas ceas

\ . . BPI b o Slas Sgups

\ . \ ) \ . ATS) SleMb| (s ,9lid (5351 sl

\ \ ) ) #) . (BSP) 5L pllss sloasy) )b

\ . \ \ \ . BBS) |5 g 551l

(w‘ ol 03l um.le O)L:-vl e L’ 44“}4[5 .14_,\)))
Slp sds)s dsgemme g b 29,5 dsgemme Wb bo)lrs gubs mhaw g bly; s sl
YW Cl);’e;.w\ @sb)o oo 5l jlse

d")‘b )’l as @L@W :(Lfo‘_g)‘..\f)j‘ L =9 ‘)Ja..; ),.aL\.c) Lsal.\.....mb 4e goro <

Sy Ll a0 lg8 oo uitio )]

! Reachability matrix



V44 o yo )USM 9 SleMb! 6}3Ué 63"‘)""*" kS)L"‘W ‘531" 43|)|

DS

Gk 3l &S plapsie (e pdy HT L 63555 g rolie) S acgeme %
sy e ol 4 Gl s L]
aegaz 3 pdyge b G151 a5 Canl lajlxs 5 Jlne 05 ol b g > acgazme
degazin e 3508 g0 58l ] 5 a5 el plajlas 5 lme 395l lacsag)s
Tl e lr baezg s 9 lassg)g dogerme 998 0 (i ba)line 48,k 90 Ly,

el oas 1) Fo ey Jga jo

T (axd 5l B (> 9 55 9 B (639)9 Asgomxo Fo )l Jguor

b Syl Sy yil:699)9 S5 1 o255
¥ ITIS,BSQ,ITS,B ITIS,BSQ,ITS,BSP,BB ITIS,BSQ,BPLITS,B | IT IS
BS S BS
vy BSQ ITIS,BSQ,ITS,BBS BSQ,BPI BSQ
y  BPI ITIS,BSQ,BPI,BSP,BB  BPI BPI
S
v ITS,BBS ITS,BSP,BBS BSQ,BPLITS,BBS ITS
¥ BSP BSP BSQ,BPLITS,BSP,B | BSP
BS
v ITS,BBS ITS,BSP,BBS BSQ,BPLITS,BBS BBS

oS aiie 0 L3 cess mhaw o BPD) (SL o ,Sles sy puiie onl ol

5 ATS) wledlbl 5,55 35!yl sl purio .ol pg0 mhaw ;0 (BSQ) (b wloas

Scsloyn) Gl piie 5 Coly 0 s pgu gl BBS) JSgewns o555l

Sl 18 e mhw yo 5 (BSP) (L sl slaan],d 5 (TIS) wledbl 5,5L3

Lid o) cpl o el oad ools il B S o ot Slolid zebaw ks 55l

Molae Sy0 auls) wizen 9 () gl yolie o ghe p jolie lolae L,
ol 0ol a8 8 L5 o Sl e yolie



1P il g olowiy 0)lod 03l JUw pogac Cu it slaing

sleslay; 623 51 Rl
Sledbl 5,51 (C4) b
CD

I v

Slods oS o Ass g

I (C2) b S (C3) s\
>

el slousyl Sl
(C5) b (C6) LS youus

S ,SLos St St HU g g WleMbl 6598 (5 ] (6 3lwgumor (555118 o Lol ST
aedo SSL (SSL

©yokd sl oledbl (g, slhcalu,; wes o lis Giegh sleaidl
el S 3L S geenS ll g SOb pls slaanl s 8,18 o 3b Sledlbl
Sgnp 4 oo (SSb Slods oS ulisl coles o g g0 L;;L, Sleds oS
o, lxe (y 6)‘5)-:31” 5 blite Lalg, (g pmmis g Ll Jow ;0 00,5 o (SSb o, Sles
b J)o g0 45 Cewl odls sols QLM., ‘5;9_> & el C}-""“ (SLQ)L:_LA .]ol.,_'{)l 5
3 oyu Q)..\.'é ERWLY LgL:b)Ls.m S Lg‘).; D oo Q‘)-.’.M 41_3_“,9 e szjw slad
Gl Kilg= 503 loged 09 oo S5 oled oy e yile 4o bl Sl
.MQGA uL..M.I ‘) il o)LQ.;f.: J&m )O 4.:.]”44 O)g.a (_gLQ 7_._:_..@



Yoy o yo )USM 9 SleMb! 6}3Ué 63"‘)""’"‘ ‘S)Lw,w.o& ‘531" 43|)|

W9 (S piie (Somnly ()l 3w 9 39 o ya8 Vo lels Jeua

T dgdi W yud Smily o a0 SR G i
Y Y o BSQ) S Sless cuas
\ \ £ BPI) b s Slae 5400
Y ¥ ¥ ATS) cledb! 6)9L2-é 6')"5|).';..4|
¥ 0 \ BSP) S pllas slbasl s
@® | s
Is2igxs
L,
e @ @D
3
5
3
sl p2rs2io
slizooge5 o
5"‘?""’“:" BPI )

s e
(So- S0 (529,5) (FKly (3150 9 D985 9508 loged :F ol JSo
Lols o) chupmd (lamiee olfiws (i oo o it 3548 5 (Sl 598 (ol
Sloysin (Sly=39a &)a8 jloged ululy Dged e Golae Cond ez &
@YU 3585 @508 (BSP) L pllas slaossl s 5 ATIS) wledbol (5,5l8 slacslo
eiin 98 i it (sl yite (nlpls )05 (625,38 s pite g 5l (g 20l
Sle s Sei o,08 (ITS) Glodbl 5 0ké 551l 3 (BBS) SgeansS 551l
S Slead e sl i s G Sla it (plpln 9yl YL Ky
St 10,95 5 Sl 3ga5 Lol YU  Swnly 51 55 BP (b o Shas 5900 3 (BSQ)
>l G ol @) 50 3 st geb Sgdioe Dgeime dly lajiie nlplo
RO PUER G SATESRNES



VP ot g oliy 0 kot 3l JUw o rogal Cor prko (s lB g 1 ARA

ol 9 505 4
wma).» CJLAJ u,uLm‘).: ol 00l r:l.?u‘ Lg)‘..\iil.: ana.: o OJSLQ.C Sgnfp dl—ﬂ-ﬂ-") 5o
Olpsar (Sb el slaanls 5 Cledbl ,5ld hesloy) oS wo)S asie
NS g (55151l 5 UMb 59k (3Ll g 0392 Joo sloailge o315 5k
4 Oledbl g,0ld glacaln n; (YoV-) o) Ken g olo, Gldlhas mls o 05l ).gb
43,5 18 oSt 0 50 SSL Sledbl (6,5ld o5l il ngas jo galS Jule SO lgie
5 (VoY) )ee 5 oSl aslllas jo sl gucad axdllas ol mls L oS coll
Lol yor pol> ogh sbdoygbiws b Hhae ol 5l g canl 6 oSSl s o Sl
Gl G a4 (VoY) glblb adlas zuls )0 090 o (Sb Olods CotS g0
SleMbl (5,9L8 (3]l il 55 (V1)) (e 5 e anlllae mls )0 5 ) genns
00,8 astin yol> agh o aldl sl ead o lil Slas coaS il cys
50 09 ymie (Sb Sleas CotnS Sgups 4y ilgd oo Coles jo (5wl 90 (pl ogmen
Ll 50 Wgd oo e (Sb o, Slos dgupr 4 (S loas coaS ol ools Hlas colys
Sloas CotsS dgn Gk 3l (Sb o Slee sl (V-V)) o) 5 podl axdllas
oo a5l)| 6ol ams o yLis gl opl el Ll o yol> Gimgh s b g ot oSS
W3 ge b |y ety (gl lasyslies RS2 G ez pEl Aegn o
8 iz Gl Raeg5 o)Lal 9 50 Jae (nl )3 Se2ge losiie 5 LBy WS ety
1205 oo Al pj 600,15 Sloleiing esh mls wluly

Silwgmed G, 5l il o cde SOL oyl pae oplpls cul wlil (SL oo Shee



Y.y o yo )USM 9 SleMb! 6}3Ué 6}al)m| ‘S)Lw,w.o& ‘551" 4.;‘)'

Bk 5l el w3 Lty ol jo ol eald (SSU o Sles oo ol &5 @
Sl dilo o 5 (b (o b Sl eslitul § B g Solul g5 a0l 2
Sy SlaSimld (hyep LB cSly (S Bscns ol o (Ab @
ol ) (S oleas a4 Glawedl el S gcis als 5 2uS g S scs
ols

DL ot dmgi g (SOl Sgus adl> 5 (g pglogm (58,5 SN0 b o e olpiiy -
s elaly ol cavs (SSUoplgs i) Gl g ale s iS5l 4 (SSL
ed> g (SSbsbes pow 0l a4 ( SOL L i slass isli8l il ledl lgs oo
Ban ik ( Sob pliied b el b g ooges SLls oS was Jbo alie
b oo dngs (Ol i)

5 st Sluil Glag,s Cdx a4 s Wb plaseial g0y 0 SSLolpae -
SleMb! LS)SL:‘-é 019> O o QL’S)U 9 Sleds| 6)5145 0)9> 4O OQM
sl ¢ Slaal 5l Sledbl (5,5l (LSS Sy adly,s il ails fles
slagly b pud axlge sl Sledlbl g5l GUS,I aglye 2Uls 5 (SSL
il 0 Slae Sgutp 5 LAl (5,918 (535l (S3lmgunod 1 (2l ST (558
S5l

sl g (b dgme jgal plmil o (LSS S lie cge Wb el L glpae -
L ,sSde olpoe aiygl Joe a l) o3¥ Sloladl 15 o8l » e slo sl
g Oldbl Gl > g 4 e a5 pdyllas] g mhae sl Lzl 51 ool
slasilh 55l 5 (lid yllog L LSS LU e (Sinlon ial3il Slenis
3590 o0 o2l 3 1, SOL Calisee

ole g BE sele ailgiiy sgs sl 00gs axlse 58 slacusgase L asllas ()

Serte liwly ;o BseeS 5 Sledbl (5)5k8 5l Gilugunn (ol ool sos

Gilwgund 4 i ol .l 00,5 obul Slacasgase (5)lasSl sl o o ,Sles



VP ot g oliy 0 kot 3l JUw o rogal Cor prko (s lB g 1 Y f

ploul g ks olFauo b (6 lasil plla jo o, Slos dge sliwly jo S genS § Oledlbl

3oy 50 0,8 Sl slaisy 4 5o Sliles i jl g ool

)b b

Copie plole ollacl oy Olles jo Gudos (WWAY) Lo, (Pl caily 3 ¢ Slgps ¢ Jole ey

O 0,as g 5 byl lp Olpoe sleal) o Slee oo (AVAQ) 0ljgs (2 Malgl
ey yde L]

OVAM M 50)ls 5 Jaald Sse a0z 5 (Olojlo iud 00,8) 9, 8os g pae (Uil oSl
Hlee ol jlas!

Aol olhlasl ((VWAF) o) e dex 5 0 Slas So o ol (JIS

Ol (BB ol DLl 2y pe 50 GaizS gy slalpl g o908 IVAA) (>, (Y5

oliile)S S pole olStils Uil o5 5 Wby, :pitulie (1 ¥AY) oligy cgalls 1oz, o I

A p (Fe aSSL oS g 0,8ee dgugy p Sledbl (5,9L8 )-‘-'L’ wor 0T ) e laoye
MV M ¥ g wéyan slagiagh - JIsSs

I 51,5l b S S )l i 08 OTR8) gt e csbar] s il
OF-YV (YA (o slolojle o o . S5 550 ool

PR Sl LSS 5 Shee SN (5318 Sl gy (VF 0 0) oo w5l foime (o)
FEV 0 B olbla 5 Co ko 0 us (92 ($100,50g, Ol e k]

oS Slagigh 50 S Ages (VTN (e (Joadigs s hspe (Jlabo ¢ ST cumgaiz ssola ¢ 2,
NG YPA (oo o )lods oY 0,90 ¢ sollii 5 Coodloo psle Lingys 5,5 sl asloial,

S9103m 3 DM (5,58 13T oy (VFAY) e cg9895 tall 29, o ol 1l ¢ Gl
AE-OF (VD «ysi &y lowr 5 olazdl LacSil

S5 i s Shae ol B 5 Sajle (Sl b oy (OF+ 1) stame bl
NEVNNE (A Y bl 5 it male o poles csloingss o)l &l jolo dxuss oL

aalllae) (pazds 6 SOl Iy S 6581 Candg p (helod (VTAR) dgeme o Il fmal il ¢ onlie
N VoY (TT) @ ey S Lo por iy (]80S o3, il (50,90

5 655 o3l ramlae g g Sledbl (5,58 (gilugmnn ((1VA4) dorus (D toamme o )ye
N A-AD (VD) Y (s fulus gy o il



Yob o yo )USM 9 SleMb! 6}3Ué 6}al)m| ‘S)Lw,w.o& ‘551" 4.;‘)'

gy dolilas . o351 pl s b Sledbl (5,5L8 5 S genS (Gilwgumnn (VFe0) loghy ¢ 2l e e
MY (H ¥

Sl e 2uly g 5e Jelos 559 0wy mbie {VVAA) dase ) ¢ sians s S c(s92 165 ¢ le (5 )5
YNV (YD) Ve (o), Co e Olllls dolilad o)l (g ls sl SO 00y i

Copde Gl Sl gezle GLLAOYAD) . e woljms ¢l (g ol ¢ gugo ¢ ool ¢ W55 il 8
SVENR () VY ol oo g 35l dolilad oS 518 ey L il al)l pase il
AfH.

o 555 il asbols 6l @il S geS Joo O0¥AF) oo rllae £,:5T (g3y5lss
NY-F\ (A Y solazs]

ANV Y (FY) s Lol

References
Abol Alaei ,B. (2016), Performance Management: A Guide for Managers to

Evaluate and Improve Employee Performance, Industrial Management
Publication.(In perssian).

Alexey, T., Elena, P., Ekaterina, A., & Irina, G. (2019). Measuring management
pathologies: the way to improve business performance. International
Journal of Public Sector Performance Management, 5(2), 237-255.

Al-Surmi, A., Cao, G., & Duan, Y. (2020). The impact of aligning business, IT,
and marketing strategies on firm performance. Industrial marketing
management, 8(4), 39-49.

Arab, M., Gholami, M. (2011). IT and Business Alignment: Concepts,
Measurements, and Challenges. Accounting Research, 1 (1), 85-108 (In

perssian).

Azar,A., Khosravi, F., Jalali, R.(2019). Research in soft operations of problem
structuring approaches. Industrial Management Institute, Tehran. (In
perssian).

Bakal, R, Performance Management, translated by Ali Zeini (2015), Adineh
Publications.(In perssian).

DeNisi, A. S., & Murphy, K. R. (2017). Performance appraisal and performance
management: 100 years of progress?. Journal of Applied Psychology,
102(3), 421.

El-Telbany, O., & Elragal, A. (2014). Business-information systems strategies:
A focus on misalignment. Procedia Technology, 16, 250-262.


https://eshraghipub-com.translate.goog/search?_x_tr_sl=fa&_x_tr_tl=en&_x_tr_hl=en&_x_tr_pto=sc#!&GoodExplain1-%D8%B3%D8%A7%D8%B2%D9%85%D8%A7%D9%86%20%D9%85%D8%AF%DB%8C%D8%B1%DB%8C%D8%AA%20%D8%B5%D9%86%D8%B9%D8%AA%DB%8C

VP ot g oliy 0 kot 3l JUw o rogal Cor prko (s lB g 1 Y.f

Farzaneh, N., Shami, M., Nahari, A., Hassanzadeh, A. (2016). Providing a
Framework for Explaining the Knowledge Management of the Senior
Knowledge Manager by the Hybrid Method, Quarterly Journal of
Information Processing and Management, 33 (4), 1419-1450. (In perssian).

Ghayuri, A., Khajavi, S., Nemati, Z. (2019), Sources of productivity growth,
effective factors and competition in the deposit market of commercial banks
of Iran, Quarterly Journal of Strategic Management Studies, 10 (39), 19-43.
(In perssian).

Gwet, K. L. (2014). Handbook of inter-rater reliability: The definitive guide to
measuring the extent of agreement among raters. Advanced Analytics, LLC.

Jalali, R., Khaledi, B. (2018), Metasynthesis: Methods and Techniques,
Kermanshah University of Medical Sciences Publications. (In perssian).

Krippendorff, K. (2018). Content analysis: An introduction to its methodology.
Sage publications.

Keshavarzi, A., Matlabi, S. (2017) Business model as a tool for organizing the
country's banks. Journal of Economics, 7 (8), 41-72. (In perssian).

Landis, J. R., & Koch, G. G. (1977). The measurement of observer agreement
for categorical data. Biometrics, 33(1), 159-174.

Maradin, D., Drazenovic, B. 0., & Benkovic, S. (2018). Performance
evaluation of banking sector by using DEA method. Economic and Social
Development: Book of Proceedings, 684-690.

Mariappan, V., Gafoor, C. A., & Thyagarajan, S. (2018). Board characteristics
and bank performance in India. IIMB management review, 30(2), 160-167.

McLean, E. R., & Soden, J. V. (1977). Strategic planning for MIS. Wiley.

Ranjbar, H., Haqdoost, A., Salsali, M., Khoshdul, A. (2012), Sampling in
Qualitative Research: A Guide to Getting Started. Health and Military
Sciences Research, Volume 2, Number 3, pp. 238-250.(In perssian).

Rezaei, M., Ahmadi, A., Hosseini, M. (2020). E-marketing alignment with the
macro strategy of commercial organizations. Management of Government
Organizations, 8 (30), 39-54. .(In perssian).

Ridwan, F. (2021).  Strategic alignment: a model for organizational
transformation through information technology. European Journal of
Information Systems, 28(4), 457-472.

RSanchez, X., & Bayona-Oré, S. (2020). Strategic alignment between business
and information technology in companies. In 2020 15th Iberian Conference
on Information Systems and Technologies CISTI IEEE, 1-6.

Sandelowski, M., & Barroso, J. (2006). Handbook for synthesizing qualitative
research. springer publishing company.

Sandelowski, M., & Barroso, J. (2006). Handbook for synthesizing qualitative
research. springer publishing company.



Y.V o yo )USM 9 SleMb! 6)5“ 63"‘)""’"‘ ‘S)Lw,w.o& ‘531" 45|)|

Slim, A., Sarah, O., Kadhim, K., Ali, B., Hammood, A., & Othman, B. (2021).
The effect of information technology business alignment factors on
performance of SMEs. Management Science Letters, 11(3), 833-842.

Sobhani, p., Babaki, R., Khoshnoodi, A. (2020). Investigating the effect of
information technology on the profitability of banks. Modern Economics and
Commerce, 15 (4), 53-84. (In perssian).

Tabatabai, M. (2021). Investigating the effect of organizational agility and
organizational creativity on the job performance of the employees of the
Export Development Bank of Iran. Contemporary Research in Management
and Accounting Sciences, 3 (8), 116-141. (In perssian).

Talavera, O., Yin, S., & Zhang, M. (2018). Age diversity, directors' personal
values, and bank performance. International Review of Financial Analysis,
55, 60-79.

Tay, K. C., & Chan, C. M. (2022). Digital Transformation of Banks: The Case
of DBS. In Financial Management in the Digital Economy, 141-161.

Tulai, S. (2019), Techniques and tools of research method in management,
Tehran University Jihad Publications. (In perssian).

Wang, W. (2011). A Content Analysis of Reliability in Advertising Content
Analysis Studies., East Tennessee State University.

Zhao, Y., Chupradit, S., Hassan, M., Soudagar, S., Shoukry, A. M., & Khader,
J. (2021). The role of technical efficiency, market competition and risk in the
banking performance in G20 countries. Business Process Management
Journal, 64, 359-376.



	7
	7-7 

