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Extended Abstract
Abstract
The present survey aims to identify, rank and present managers’ core
competencies model. This survey is applied in terms of its objective, and a
combined one in terms of data collection method. In this survey, the intended
model is developed through qualitative meta-synthesis method. Adopting meta-
synthesis method, 92 papers on the competency of managers were reviewed.
Then, content analysis contributed to determination of the relevant aspects and
codes, and this step was followed by determination of significance levels and
weight of each method by adopting Shannon's entropy approach. In order to
validate the model, the questionnaire no. 1 was designed and distributed among
the participants of the statistical population. The collected data were analyzed
through confirmatory factor analysis and Smart PLS Software. The findings
suggest that the competencies identified by the model could be categorized into
individual (i.e. perceptive and behavioral), social (social awareness and social
skills) and professional aspects (managerial, planning and knowledge). In the
third step of this study, the second questionnaire was developed and distributed
among the experts. The objective was to prioritize the aspects and items of
competency through analytic network process. The resulting data of the
recollected questionnaires was analyzed in Super Decisions Software, and the
intended aspects and items were prioritized. The results suggested that effective
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communication, decision making and planning are ranked the first to the third
among other measures of the research model, respectively.

Introduction

Development of different cultural, political, economic, social, and especially
technological fields creates a competitive, dynamic, ambiguous, unstable and
highly volatile environment, which prevents governmental organizations from
planning under sustained conditions and makes them face with many challenges
before they can achieve their goals. As a result, the lack of timely and
responsive action to these changes has led to decline, merger, or reduced life of
many organizations in recent years (Soltani et al, 2017). Due to numerous
organizational changes in different periods of time such as dynamic nature of
competitive environment, flattening of organizational structures, and
globalization of organizations among others, the organizations’ need for
competent managers and new approaches is more significant than ever
(Nwokah & Ahiauzu, 2008). The competency of managers can influence the
organizational development and change management and effectively implement
planned developments (Shimoni, 2017). In fact, competency models are
valuable as they offer a holistic approach to suggest a set of qualifications,
required by a job or a specific industry, which an individual has or should
acquire.

Based on review of previous studies, one can suggest that hitherto no thorough
study on core competencies of managers has been conducted, and each aspect of
competency identified in previous studies is one of the core competencies of
managers. Therefore, this paper aims to explain the core competencies of
managers through meta-synthesis and to prioritize the competencies through
Shannon entropy method and analytic network process (ANP). The meta-
synthesis method enables reviewing major studies on competency and proper
classification of managers’ core competencies.

Case study

The population studied for the first questionnaire included all managers of the
General Directorate of Cooperatives, Labor and Social Welfare of Sistan and
Baluchestan. The evaluated sample was selected according to the census. The
second questionnaire was developed to prioritize dimensions, components and
indicators of key managerial competencies. To use ANP, samples were selected
from experts and top managers of the General Directorate of Cooperatives,
Labor and Social Welfare.

Materials and Methods

The first step of this study is concerned with adoption of meta-synthesis method
and collection of data through searching for and selecting papers on relevant
electronic databases. In the second step, the field study method was used to
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collect data, validate the suggested model of the study, and in the third step of
the research, prioritize the core competencies of managers.

Discussion and Conclusion

In this study, the goal was explanation of the relevant aspects and the
components of managers’ competencies through meta-synthesis method. The
method requires the researcher to combine qualitative and quantitative studies
of a definite field and interpret them. Adopting meta-synthesis method, 92
papers on managers’ competency were reviewed, and content analysis was
conducted to extract the relevant aspects and codes. The study pattern includes
3 aspects, 7 items, and 37 indicators. In order to validate the model, the
confirmatory factor analysis was conducted. Then, significance and priority of
each indicator, aspect and item were determined through quantitative method of
Shannon entropy and analytic network process. The findings suggest that
development of managers’ competency requires attention to different personal,
social and professional aspects. Based on previous experiences and studies, one
could suggest that the final framework of this study (as shown in figure 2) could
offer a proper roadmap for development of managers’ competency. After
weighing managers’ competency through Shannon entropy method, effective
communication, leadership, team building and teamwork, instruction and
training of others, decision-making and problem solving skills, adaptation and
flexibility, self-confidence and creativity have the coefficients with the
maximum significance and are included as top ranks. This means that in the
field of managers’ competency, these items drew more attention to themselves,
and they have higher frequencies than the other codes. Therefore, one may
suggest that attention to these indicators is critical for implementation of
manager competency model. Prioritization through analytic network process
suggested that the aspect of professional dimension (0.419) was known as the
most important dimension, followed by the social and personal dimensions
(0.333 and 0.247, respectively). Moreover, the planning component (0.16270)
was known as the most important component, followed by social skills,
management, behavior, knowledge, social awareness and attitude, respectively.
Effective communication (0.065) was known as the most important indicator,
followed by decision making and planning (0.064 and 0.053, respectively).

Keywords: Managerial Competency, Competency Model, Competency
Dimensions, Analytic Network Process, Meta-Synthesis
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(Bharwani, 2017; PourAbedi et al. 2016). sl 5l eslizal il
(PourAbedi et al. 2016). s |2
(Chong, 2013). ENTEER ‘g
(Goldman, 1998). e il

el 00 00 35T dosoud y3 Jguzr JB 4o uS b aolol

"653(.-,

iy oy

ALY 3 Sy Sy

i

|0 € Komey ergti0

Ol @ (5970 (b S Ly (5o5J1:Y Sl




IFA jl « cogoc o o slo ity jy WYY

Silossl 5 ol hle Jelow 1 pagn oo pljliel jslaieay pos al> e o
JSs e85 )18 solituls g0 ¥ oasus SMART PLS 58ls 5 51 s ksl &Yolxs
3 s oo ol 1) s lailinl et cdls o ganl ele Jdow 2,5 F oled
sae 4 g 58,5 dele b ax o ogd e ools plis ele sla b o aibinl s L
b STl G 1) Gl b 095 eite W5 o0 e adlie (gim WL S5 o
b Sediae Mo o] 5l g eadans, S Ly s cas alal, wsb /Y S Ll
oS johailen sl Cgllas L ail +/8 5 i ST JeB B /8 B oY o Jole

REGUOW- ) ).'a'.')b)yo )...:...n 6‘).1 ‘Sa.mL..,o o..\....:u.....u LQ:LGJ}A u.:‘ 40.1‘).:[.‘.:

s
1 | | o2 | | a3 | | 4 |
o6 J03
% S 52 of7o7 757

&7 o
5
8 -
95 J‘;\})
(&1 - 0409
0.904
Q10 0.051
o = 0.539
Qo [z )
12 ¢ \c.sﬂﬁ
13 0.759
Q13 ~ 2
& o>,
14 Q16
= 0_805 o7
o177
N
e laial LALEl >
Q218 “_gAA 0.000
0712
S - z
s PO T VORI
s=loiz
> %9,
24
. o 4 s .
= & 0.839 ) ABa
Q25 0.
Q26 e o\7as
0.90% S
27 )l
) Aali_y 230
P
Q28 0.757 =
S Q31 N 0.656 0559
2L

Q30 ) o
233 9808 776 owey
| €234 | | 035 | | w36 | | 37 |

331 5liw] cpmods Sl 58 gy yaicio (g S 03l Joko Y S




\YY

e (S997%0 (sl Kiwe L 5o )] 9 s o 5ls) (55075

Gl sraddso ole sla)b ol b :B g0

| hole syt e ls > adlgo
AR . Pl
- IVOY ity olazel
ARG
Ol O
v "
\iat cilas g 3
V.Y ;
JrS g
- /VYe N .
AL 5 s pdSa,
-1090 Sy
<1530 Jos Sz
-100¥ B s
yoles (6 050L
< IVYY O e
< IVAY o
Sy
- IVE) e
vyl Ca pde
NS ;
o & pdiadyiae
<IO\Y S piylasl g 6,550
-IPVY s
O Sy s Jaen
<IYYA 4 1
Ol st 5 SS90
“INY 5b 5 85 > 1
PR izl (261
S IVYY L
S57e (S e
<10 S5 olbls |
IAYA 5L
P e pe
VYO Srp
— ) slizl )l
o 5 il o
< IBAY oS 1ia
-IvYa ;
Sl S
+/YAQ e
(sl S5
JAY- .
AR
S 8kee (Sbjyl 2o nae NP
< JAYY - - -
Sl e
< IAYY alse avass Cypas
- 10FY ol 5
SISlpa G
-IvaY . - -
A > Ol 5 655 e
AT Srybp ‘5le\.ab‘.g
<IAYY ouilelo
1954 29lsd 5 ool il
TN . o
5 il “ls
-IVVF ol o
Slojls il
- IVov bee il

(ANP) (slaSuds Joloxs iyl

Sl sl a3li g adlge wlal Casglbe jl liebol 5 Gy 385 o Cad (o
Lo.w P P e . = . 7
0, ML..\M); NERT WP waejj‘ (Omaaziio g UISJ"} Ja...u}a lo.\m ‘U‘)"“\A Y o



IFA jl « cogoc o o slo ity jy VY¥

laSs sl ooy glaSed Jlos a1 8 gy slapls 5l o8 (sl a0 8 (Hib (25
sleadlse 5 olul (gonioglgl jslaieay cad JSid glaSil Jao F S adl e aliue
Gl oals b closml ol g )1 yalas o,lol o)) o (59200 (Siunlis

b a4y 35 Wb,lxo ) W ,Lxo RV
chlaa 5 BUA) (Olans comily AaiS) ¢y Glish e
fe——
N
2
9
STy (RS 5 ooy S (LRI 358 .
o) S pida sl 83 MR (Jas ISyl S,
s oady cilland) 9 (s 8 Sl sy Cul giasa *

Juast O B dr g 5 by ()R <S35 ar

s W Sl (598 ST B g A5k e el a7 \
5 s a s (Rt jda ¢ e el ) b )le
0 SI3a (pasi S -— =l

UL e S Sy de (S ) LSS
(@lia pamadl Gy pie (il M) Gy e 02 Sles

]
Gl 59 G Sl

5185 iy Copas

S > O -
(e ¥ L

s 3 Aulin Alicua da 5 58 pranal s Sl

Al . }
! 4ol -
RIS o B BN ¢ 5l IS 31 sabid) (A
hiaa GBI (e S (iba Shs . ..
P+ )

A A A

Olrse (59200 (Swa Lt slul (23559
570 Sl sloadlie g olal 0550 40 Gz F o)led delidin p 5l ooeliawsds @l
Sl 1y e (sppme (St olal & gar ol saall,] Lo JSs B 45 ol
odbaislil day o et Olsieds slad > am 06l o 0us S j0 aS disS les W o

)18 518 pgm 5 90 slaas) 10 4 698 5 sleixl ol 5 ol

Ol R (6950 (S L olayl (guduca glgl:# Jguo

039 olal <aglgl
/F14 &lad > \
XYY ONES Y
SIYFY oo, Y




YO

e (S997%0 (sl Kiwe L 5o )] 9 s o 5ls) (55075

Ol Gyg7e (Sl sradlao (B3(y39
laeby adlge (ol nae (5 50 (Sl adlio V¥ leo 5l aS amo o GLiS 55 Y Jgar

loddlse oy @ ol Slom g tl eadailild laadle o o ddlie (e Olyied:
lazd 5158 gan slacaglyl

Olpoe (5 970 (KLl sLadigo guivcsglsl Y Jguz

039 wailzo eyl
\EYY- Gl )
/A YAVD sleal &l Y
<[\ YAFA S ¥
\Yass ks, ¥
“NYaFY il 5
AYAE- slosl al51 5
-\Yars S v

Ol 970 (S L (b a3l (ol 039 o glgl A Joua

sl a3 ol 5l Jols s
6‘).: o..\.oiwom G’LQ‘J U)5 ML"SA @LQJ M)f e.:L?w‘ )‘ Jml? @Lu )i:l.m) A de.>
R od.wéj‘)‘ A JS‘A’ 3o L)‘J"M &y97 ‘si».mJLw Gl.ﬁd.o.lé.o 9 él.u‘ )‘ r:bf,m 6l.mua.>Lw

Py 24 . sl a4l slal
s anlia 859 == > g
VY Y DALY e
vy ¥ IEN iseslazel |,

YA f RERLY olazs b

4 ) B s 5 P

Y o EAT S s>

o 5 Y AL 5 S, 3
Y5 v /N sy “lﬁ
Y- Y FAT Jos 5 5
T\ £ EaYS ot § 53 B 2;
\§ \ SJeYF Bl 9

A ¥ IRY Sl

4 A SRRV e

& > AT S Syt

T £ [\ Grdgllad s o550




IFA jl « cogoc o o slo ity jy VY7

VY ¥ R OlSes Sy 5 o

A ¥ </ oS0 x5 Byl | T

Y\ £ BT 56 5 3985 JLec! ;,; B

Yv o ey 570§y 4 J%

\ \ N ety 4

Y ¥ AT e | E

¥ \ BED oo | 3 %

" v AR o 5 il o j;

[ 3 Sy o5Tio )

v ) -or Sl i

\o 3 -1 Y¥ T

23 v Sy JREE.

WV ) /oYY 58k b)) Cu e i

Va 5 oY Sl &y e b

VF i <1-YA 2l gmtS B =

2 ¥ IR Pl s ;L

v ) EEz: s > 5 655 o S e R ;f

¥ Y SJeov by | 3 9
5 9D

Ve ¥ -IvE okl

o ) eFY a9 3l oozl il

Y ¥ IS i |

Va ¥ oY JEBTES b

o 3 LIy e il

ol b p Olpde 6)eme Kiualt slogatls ganadsl 5 2l (s el
os) 5 IS elas SLIl ade 5 oot (ol pu olizel 4 a5 amo e bt SlaSid Julow
o alolids Sloals sy Gimgiy ¥ soylad deliiny 4 oninoguly Glyieas eloiz]
Olpde 6y (St (alh (n it Ol 10 P0 Dl 0jy b FEe Skl
5 1Y b O b i 4 Gryaeln g S eeeal slaatll g sl salaslll
o5 Olyear oA ale (9 b el Cupae W8 S5 g g pgs oGl yo ¢/ O
el o3 llid o asls e o asli ol

OPLE (29551 Shgy 4 (3l e (5970 (Sl b as L (B39
J—"L’” 4o g <5°)—§-.'.5) a5 Sl oadoolaul uﬁ*l*‘ 6’5)’“’—‘ ui"ﬁ) )" ool J"-l’” 6‘)’.
Gazg b gy el el Bt gy i 5l a8 T 5 g sl gt Judow galas 0 Laools
Lo Jled b aslis slp 039 s @l slaghs) 5l (o 995 9,84 pammia sla Sy
g3 ool el Sl g Slinios Jloidy (liee olgiee 03ld (29551 b, 5 sl
039 Egorme dumlne 4 i pealie 5l Supm y5g debre slp ol las gl &g |,



\Yv o Sag7mo Slo S Ls 598 1)) 9 (st Cuslyl (5975

u)}.a L_Sd.ud.u) A Jsd} 5o OMTWQM 6[&0)5 u.ul...u‘ P9 od.uw‘.)).) ﬁ&é‘.ﬂ.‘o QT L_SLQJS

OlRde (5970 (S Ll laas Cowdl o pd g (guieady 14 Jou

m
“ 1 { ¢
% s w, b E, & pylop,] | = h i
X : 1 g )2 Pyl | 3
- \? 13 § =1
W ¥ “[-YYR NI SYIYeYD Ve SIS
y \ TV -[pary -YNYO¥ \id oebsasalael ]
V¢ v <o /oY “Y/YAVA " Slazg i)
o Y “[oYEY IS RO WY oo 5 B
Vv v NRIL <[0T “Y/YAVA " SSess
\# \ HEAARY - [OY) -Y/YaYA A A 5 iy S,
o 14 “[-YEY NG SY/PA¥R WY Sy
o 14 “[oYEY IS RO WY s 5
VE 1 BATYY -[OPYY Bi5as WY JUCTVRPIN R 3
4 Y YV VoY “YIVYA- Yf SN B
A v “[+YAA <IPEYY -¥/A%0V Y- &9l
V¢ Iy <o /oY “Y/YAVA " ol ke
N ¥ “[eYYY AN SYIVVYD Vv S gy
o \ ERAS AN SYIVVAA Yo il 5 550
V¥ Iy NI YZa! -Y/oPfa W s S0 g Juen
v ¥ Y -IvVag —YioYsY ¥ S A 3 Bl g
Ve f <[-YAA Nast SY/AR-Y A b 5 35a lec! %ﬂ
a v -[-Yar N3 ~Y/AFFE 4 97 (S e 3,
) \ A AR RN of St olbls)|
a v -[-Yar N3 SY/AFFE 4 o2l S e 3
¥ \ S[ovEY RSN “Y/FAAA f- Srn, 3
Y ¥ <[ - Ivvag YIOYFY ¥ o5 5 5 S5l o }\?
w ¥ S[eYEY < OAYE SYIEYA- V¥ 0,51k kA
N Y <[oYVE NSNS “YIVYYO Vv Syl S
W v “[-YYR “I0-4- -YIYYO Ve Slss Sas
Ve \ <[+ YAA -/pya- SYIAR-Y A ok S e
Vs 14 <[] /0T “Y/YAVA N o Shee bl Cupaa %;
V¥ ¥ -/+ Y0 <10V -Y/oPfa W e
Y v Rz - [DIAY SYIVeA o s anass Cypae
At Y feYY-. RINYNG =YIVeA- o Shlets s
f \ S[oYYE VY0 SYIYOA- {2 s J> 56505 e S g N
A Y “[+YAA NiZals BRI Y- 832yl 3
\# v <[] <[0T “YIYAVA " oleile ?
a ¥ NALL IFYeY SV /A¥eR v 5598 3l oslizl ails
Y- v “[+\YA < IYaF BV AN 2 Shis il a
A \ Y4 “[FADA -YNavy q Sl il 13
Y\ f /YA A2 SVYAPY f e ils




IFA jl « cogoc o o slo ity jy VYA

e olbls )] slaas a5 ab jasie A Jgax 50 cdwliwods colyps bl p
> 5 xS i o loe (500 arugi 5 Ghigel cgad S5 5 (55l o (50,
Soodl oy (ot shls Sl 5 eiiasleiel (s pdyllasil 5 6 )5l alins
nl e (Kol 092> 50 (G 10ilos )5 S S 50 1) Loy 0 VL g Wil
lad 5158 anlllas 5 azginjge i Slegsge

G A 9 Sy

O Olpe $y97e (KLt slaadlie g olal a5 wo 5 W gl o
Syge Olpde (Kiald 055> allie AT oS 518 (g, 5l esliinl b i § ao 095
1)) i 531 10 gyt dbogsye 5loaS 5 olayl dgize Juloo SaS L 5 sy
3headdsl)] Jaw bjlael jolaieas il co jasli YV g addio Voo ¥ Jold oo
SSe 2 Cudgl 5 Camal Glie aelsl jo al eslinal ol Jele Ll )
a5 e SIS Jelo 5 il (55T (5 gy ST 4 slal g leadlge o sl
alizee slal & Wb lpoe 9700 (Kiald drwss sln ragh ol laasdl bl
Olgiiee oy Slalllae 5 Sl 5l eolial b g 0,5 drgi gt > o elaiz (go,3
ol 4l Wilgi o D9l g0 oaline ¢ ¥V JSS o a5 jsbjlen Giogh (nl Coezlr S
SNl (83 ()39 50 335 Csmime lpde i (Sl anwgi Sl (ol
Sl o s 1) g Dl aS 0l asedie (gild (9,51 by, 4 ol (5597
5 G5k i o 5 6pS prenal Sl (00 dmgi g SBjsel e I
Ol g wBl e Soel oy (n S Gl S 5 iiasslesel (s iy Sllani]
i Slegdse Gl lpae (Kwld o3> 50 (gm wiled,S oS IS )0 ) e,
3 ety (nl 4 4 &5 SAF (lgiee 9y e Sl Wl S8 aslllas 5 4z g5 90
Jeos gy & sanaglyl cal Coeal Bl Ll plpae (Swld Joe s3laosly
Su e Ol M1 s b lade o Sl s oS ol las glass
5O IYEY XYY gl b ey 4 69,8 5 slaim! sl Swsll olal g ol aslis
laelpy sla Siwls adlie doadlio (pm )d Cmizred B85 )13 pow 5 po slaas,
4 Ol3lom 9 ool oadaislis Waadlhe G 50 adlie Cn et Olgieas (NVAYV (59



AR o Sag7mo Slo S Ls 598 1)) 9 (st Cuslyl (5975

955 el AT pasls (1) (b pae eleiz Glao oo sloadlie o
¢ 5o o lulid bapasll (o yo i8S 18 5 18 sun slacudsl o i 4
Olrde y97e (Somls (a3l (n ipte Oloreas <1070 2l 0js b She olbls)|
1Y 2l 03 b oS 4 Gnyaelin g xS el Slagalh 5 sl cadanslin
oo byl cinllae gl cnl mbs lad S8 pw 5 pgd ollr jo +/-0Y 4
Sl o Fnls lyea | oS el Sloe 5 58, 45 (1AM il
1 e Gl 5l oy 45 (VN0) Mg 5 tesl 03,5 (Bpma ol
Joe 0 a8 (o1 e) TohKen 5 Sl g ails oo oo, (Kol Joo Lol slaaalse
(@bl g pdyBllasil g0, (1S dnnsi (Jos S Gezmen alal e S5
oo slo Snld plsieds 1) (5laacs it 5 Slbli,l (god S5 (555158 53520l
G Joe b oS ol (s an oo Sy ol g Grires ldoe (SRnoe
Gl (Sl a5 (YN kdlul 5 (FY) LS aumm) 5 ,lodsn g oadolyriiny
Saged b ioshy ol cloamily ol Slyien s, caidinb gl aw 45 |, ol
Lol 09 o0 ovalive o] (o (qagmmed 5 3,008 Splite (e Slagiagly 5 oaidly |l
a2 0556 (bl wlap] gunaies g5 5 cie 3,5, g5 0 38l sz
Se b a5 ab Gl peead g 00l el 03,85 Sl Sy nl 4 (cospde Joo (g
Dygo dine) Gl )0 oS (Gloo S aalllas 5 (Sl (ygelp molz 9 5US Bs
GReg he) Sl s 4 (Sig cnl wld a5 ok wl) gl (egie o951 285
Gl et 9 SLST gl o8 wil oils gl el lgiome Jolod g oS 8
@ riared a8 5153 oolituls j5e (gl noe (5 970 (Kl (olulid (s ody
e mlio 5 bplejle )0 005 colll oloiiy Joe ple 5 (AT conle Jdo
Okl y3 ol Ty epe g ol o (Fure slaplejle (Sleas slaglejle seen
397 3l am (&S g (o5 slagiagh ln (Bl Er Wb e S (g5 S5 WL
dvogs plejle 4 ol hagh Wiz g mee @l 5l (Fp @ a2s b alply wgd

1-Williamson
2-Patterson
3-Fang et al.



IFA jl « cogoc o o slo ity jy e

sab b o ol s lalojles ke ol gl 5 drmgs (sl I35 )29 e
)b u.d){.’ 9 o-.\.wu.:jdu 6[.&:‘;...@@ » GA_A—A-Q ULA)LMJ u‘).n.\.n O)S.LQ.C LS’L’))‘ Lﬁ")‘b )‘
@lee Aoty Gl oo ) ol (Komld Joo izmen 5 Olnde o Shos Sorpe S
Y fd}i’ w,f )Lig od.;.ﬂ B u‘).sduo uLa.«.:‘ 9 S92 UM;L> o Co pde L5|J’.
sl aiblige oY Comnl s & Jao ol o ot las| Sils sloailse

S5 65315k ke (8l Lo Sl ) ¢ olemd T Sluds 1o LSy g aiz o 5



AR o Sag7mo Slo S Ls 598 1)) 9 (st Cuslyl (5975

References

1- Abbaspour, A., Rahimian, R., Delavar, A., Ghiasi, S., & Hashemian, F. S.
(2016). Conceptual Model of Competency in Managers of National Iranian Gas
Company. The Social Sciences, 11(26), 6193-6197.

2- Abbaspour, A., Rahimian, R., Delavar, A., Ghiasi, S., & Hashemian, F. S.
(2017). Development of Managers of National Iranian Gas Company Based on
Competency Pattern, Quarterly of Educatinal Psychology Allameh Tabataba’i
University, 13(43), 59-73. (In Persian)

3- Abdullah, A. H., & Sentosa, |. (2012). Human Resource Competency
Models: Changing Evolutionary Rends. Interdisciplinary Journal of Research in
Business, 1(11), 11- 25.

4- Alwani, S. M., Ardalan, O.,, & Fateh A. M. (2017). Designing and
developing a proper model of competencies of managers and commanders in
the Army Army organization using the viewpoint of Imam Khamenei, Journal
of Human Resource Management Researches at Imam Hossein University of
Medical Sciences 1(23), 1-30. (In Persian)

5- Andersson, H., Sundstrom, B. W., Nilsson, K., & Ung, E. J. (2014)
Competencies in Swedish emergency departments — The practitioners and
managers perspective. International Emergency Nursing, 22(2), 81-87.

6- Asgari, N. (2019). Introducing a Model of Meritocracy and Developing
Competencies of Sales Managers in Distribution Industry. Journal of Business
Management, 11(3), 485-504. (In Persian)

7- Asgari, N., Nikoukar, G., Safari, H., & Gholami, m. (2015). Competency
Model of Islamic Republic of Iran's Based on 2025 Vision Plan, Scientific
Journal Management System, 4(9), 23-38. (In Persian)

8- Askari. A & Hajifar. S. (2019). Designing a Model of Competency for
General Managers with the approach of the best subset regression. Quarterly
Journal of Career & Organizational Counseling, 11(41), 9-23.

9- Asumeng, M.A. (2014).Managerial Competency Models: A critical Review
and Proposed Holistic-Domain Model. Journal of Management Research, 6(4),
1-20.

10- Babaee, A., Abbaspour, A., Asadzade, H., Delavar A., & Abdolahi H.
(2018). The contribution of individual factors, psychological and organizational
competence of staff in predicting the municipality of the city of Karaj.
Management Research in Iran, 22(1), 1-23. (In Persian)

11- Beheshti Zavareh, F., Soltani, I, & Nilipour Tabatabie, S. (2018).
Designing a Competency Model for Managers for Organizational Profitability.
Case study: Tehran railway. Journal of Management Accounting and Auditing
Knowledge, 7(28), 149-166. (In Persian)



IFA jl « cogoc o o slo ity jy AR

12- Bejani, A. Shalai, J. Kashkar, S., & Ghafori, F. (2018). Construction and
validation of competency questionnaire for managers of sport organizations,
Human Resource Manegement in Sport Journal,5(2):263-278. (In Persian)

13- Bharwani, S. (2017), Competencies of hotel general managers: a conceptual
framework. International Journal of Contemporary Hospitality Management,
29(1), 393 -418.

14- Bosch, M.J., Lee, Y.T., & Cardona, P. (2013). Multicultural VValidation of A
three-Dimensional Framework of Managerial Competencies: A Comparative
Analysis of its Application in Asian Versus non-Asian Countries. Asian
Business & Management,12(4), 433-53.

15- Briere, S., Proulx, D., Flores, O.N., & Laporte, M. (2015). Competencies of
Project Managers in International NGOs: Perceptions of Practitioners,
International Journal of Project Management, 33(1), 116-25.

16- Catalano, A. (2013).Patterns of Graduate Students' Information Seeking
Behavior: A Meta-Synthesis of The Literature. Journal of Documentation,
69(2), 243-74.

17- Chong, E. (2013). Managerial Competencies and Career Advancement: A
Comparative Study of Managers in Two Countries, Journal of Business
Research, 66(3), 345-53.

18- Cochran, G.R. (2009). Ohio State University Extension Competency Study:
Developing A Competency Model for A 21st Century Extension organization’,
Ph.D. Dissertation, The Ohio State University.

19- Dari, B., Habibi, B., & Bahrami Nasab, M. (2015), Identification of
strategic competencies of senior managers of petrochemical industry, Human
Resource Management in Oil Industry, 6 (23), 368-374.(In persian)

20- Dorri, B., Hosseini, S., Gharacheh, M., & Bahraminasab, M. (2015).
Designing and Describing a Model for Strategic Competencies of Senior
Managers, using Thematic Analysis Method , Journal of Strategic Management
Studies, 6(23), 19-41.

21- Eslamian, M., Gholipour R., & Hemmatian, H. (2019). Designing A
Competency Model For The Appointment Of Senior Managers With In The
Banking System With Regard To The Policies Of Resilient Econom. Executive
Management Research, 10(19), 61-87. ('In Persian)

22- Fang, C.H. Chang, S.T. & Chen, G.L. (2010), Competency Development
Among Taiwanese Healthcare Middle Manager: A Test of The AHP Approach,
African Journal of Business Management, 4, ( 13, 2845-2855.

23- Goldman, D. (1998) The emotional intelligence of leaders. leader to leader,
3(10), 20-26.



Y o Sag7mo Slo S Ls 598 1)) 9 (st Cuslyl (5975

24- Hanna, A.S. lbrahim, M.W. Lotfallah, W. Iskandar, K.A. & Russell, J.S.
(2016) ‘Modeling Project Manager Competency: An Integrated Mathematical
Approach, Journal of Construction Engineering and Management, 142(8).

25- Hoffmann, T. (1999).The meanings of competency, Journal of European
Industrial Training, 23(6), 275-285.

26- Hondeghem, A., & Vandermeulen, F. (2000),Competency Management in
The Flemish and Dutch Civil servic. International Journal of Public Sector
Management, 13(4) 342-353.

27- Hornbay, A.S. (2003). Oxford Advanced Learners Dictionary, Oxford
University press, Londen.

28- Hoshyar, V., & Rahimnia, F. (2013). Presentation of the Model of the
Competency of Branch Managers in the Banking System. Quarterly Journal of
Development and Transformation Management, (13), 55-68. (In Persian)

29- Hwang, H., & Kuo, T. (2018). Competency in delivering health education:
A concept analysis. Journal of Interprofessional Education & Practice, 11, 20-
25.

30- Jamshidi, M. H. M., Rasli, A., & Yusof, R. (2012). Essential Competencies
for The Supervisors of Oil and Gas Industrial Companies. Procedia-Social and
Behavioral Sciences, 40, 368-74.

31- MahBanui, B., Gholipour, A., & Aboui, M. (2016). Developing a
Competency Model for managers of the Ministry of Health and Medical
Education, management studies, 9(2), 41-217, (In Persian)

32- Marrelli, A.F., (1998). An Introduction to Competency Analysis and
Modeling. Performance Improvement, 37, 8-17.

33- Mikusova, M., & Coplkova, A. (2016) What Business Owners Expect From
A Crisis Manager? A Competency Model: Survey Results From Czech
Businesses, Journal of Contingencies and Crisis Management, 24(3),162-80.
34- Mufti, O., Parvaiz, G. S., Wahab, M., & Durrani, M. (2016). Human
Resource Competenciesand Organizational Performance: A Study on Banking
Sector Managers in Pakistan. Journal of Managerial Sciences ,10 (1), 83-104.
35- Nwokah N.G., & Ahiauzu A. 1. (2008).Managerial Competency and
Marketing Effectiveness in Corporate Organization in Nigeria, Journal of
Management Development, 27, 858-878.

36- Panahi S. M., Pourkarimi J., Ramezan M. (2018). Presentation of the
Professional Competency Model of Research managers in Research-Based
Organizations. ORMR. 8(1), 23-46. (In Persian)

37- Patterson, A. (2015). Leader Evolution: From Technical Expertise to
Strategic Leadership. New York: Business Expert Press.



IFA jl « cogoc o o slo ity jy AR

38- Pourabedi, M. Zarabi, Sajadi Naini, H. & Razi, Z. (2016). Designing
Multidimensional Competency Model for Managers and Employees, HRM
studies, 8(2), 27-52. (In Persian)

39- Rahmani, M., Hashemi, S. A., & Bagheri, M. (2019). Explaining Managers
Competency Model Based on Entrepreneurial Behavior and Organizational Trust in
Educational Managers', Educational Leadership and Management Quarterly, 13(2),
111-128. (In Persian)

40- Sandelowski, M., & Barroso, J. (2007). Toward a Meta Synthesis of Qualitative
Findings on Motherhood in HIV-Positive Women. Research in Nursing & Health,
26(2), 153-170.

41- Sepahvand, S., Arefnejad, M., & Shariatnejad, A. (2017).ldentification and
Prioritization of Factors Causing Organizational Inertia Using Delphi Fuzzy
Method. Modern Researches in Decision Making, 2(1) ,90-120.(In Persian).

42- Shimoni, B, (2017). A sociological perspective to organization development
Habitus Oriented Consulting, Organizational Dynamics, 46(3) .

43- Shirley, F. (2011) Adequacy Testing Techniques by Managers. Translation by
Mehdi Asadi Qarabaghi and Ali Bayati, Tehran: Arg, First Edition. (In persian)

44- Shum. C. Gatling, A., & Shoemaker, S. (2018). model of hospitality leadership
competency for frontline and directorlevel managers: Which competencies matter
more? International Journal of Hospitality Management, 74, 57—66.

45- Skorkova, Z. (2016). Competency models in public sector. 3rd International
Conference on New Challenges in Management and Organization: Organization
and Leadership, 2 May 2016, Dubai, UAE, www.sciencedirect.com.

46- soltani, M. nazemi, M. talaece, M. ghavidel, A. (2017). Designing and
Explaining Successors Training in the Islamic Revolution Guard Corps, Journal of
Research in Human Resources Management, 9(3), 1-24. (In Persian)

47- Viitala, R. (2005). Perceived Development Needs of Managers Compared to an
Integrated Management Competency Model. Journal of Workplace Learning,
17(7), 436-451.

48- Wesselink, R., Blok, V., van Leur, S., Lans, T., & Dentoni, D. (2015)
Individual Competencies for Managers Engaged in Corporate Sustainable
Management Practices. Journal of Cleaner Production, 106, 497-506.

49- Williamson, O.E,. (1981). The Modern Corporation: Origins, Evolution,
Attributes. Journal of economic literature,19 (4):1537-68.

50- Young, M. & Dulewicz, V. (2009) A Study Into Leadership and Management

Competencies Predicting Superior Performance in The British Royal Navy, Journal
of Management Development, 28(9), 794-820.

51- Zarei, M. H., Rahmati, M. H., Moosavi, S. M., & Vedadi, A. (2014) Designing
manager's Competency Model in Country's Cultural Organizations. Scientific
Journal Management System, 2(4) 19-36. (In Persian)



