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Abstract

Nowadays, managers of organizations try to improve the productivity of
their organizations utilizing the resources that they belong. Human resources
are one of the most important resources among all. Therefore, it is important
to pay attention to the factors that increase the satisfaction, performance and
productivity of human resources. The aim of the present study is to
investigate the effect of citizenship rights awareness on accession of
citizenship behaviors with the mediating role of perception of justice in
organization.

Introduction

Organizational jusctice is an important factor leads to many positive
consequences for organizations. Perception of justice can increase
satisfaction, commitment and specially, organizational citizenship
behaviors. Further, citizenship right is an important factor can be considered
in organizational studies. The authors of the current study found no relevant
study investigating the above mentioned variables. Therefore, the present
study investigates the relationship between citizenship rights, perception of
justice, and citizenship behaviors.

Case Study

Statistical population of this study includes 890 personnel (including the
managers and employees) of one of the governmental ministries in 2017.
According to Krejcie and Morgan table, the minimum numbr of sample size
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was determined as 269 people. Therefore, we distributed 300 questionaires
with simple random samplying among respondent and 274 usable
questinnaires were gathered.

Materials and Methods

The current study is an applied research and included among the
description-survey research. Further, standard questionnaires have been
utilized to gather necessary data and the data were analyzed by LISREL and
SPSS software. For reliability evaluation we utilized Cronbach's alpha. For
evaluating the validity of the questionnaires, we used content validity and
construct validity. In order to test the content validity after devising a
framework for the questionnaire, we asked 10 experts to modify it if needed.
These experts evaluated all the implemented criteria in the questionnaire and
confirmed it. In this research we used factor analysis for considering the
structure of research. Confirmatory factor analysis was used to investigate
the construction of the questionnaire.

Discussion and Results

The findings of this study show that citizenship rights awareness have
positive and significant effect on perception of justice; Further, perception
of justice has positive and significant effect on citizenship behaviors;
Furthermore, citizenship rights awareness have no significant effect on
citizenship behaviors; but citizenship rights awareness effect citizenship
behaviors significantly, through perception of justice acting as mediating
variable.

Conclusion

In order to achieve competitive advantages through employees, managers
can improve the citizenship behaviors in organizations. The results of the
current study show that perception of justice is an important factor in this
regards and has mediating role between citizenship rights and citizenship
behaviors.

Key Words: Citizenship Rights, Justice, Cetizenship Behavior.



AR e 3 BOT o ol o e STl (mileo Y oy p0

3BT o gty 9 Cdlas S8 (il L (w3
olojlw 4 Gigsew S L3y 39 9 g SN g 10w Goo>

— 69310 Saw e (GG IO —" St g (o ST S5O
[P R LW g

oS>

b g gl sLyld) 5a » gl @i 3 (BET il oy il gy sl 5 S
Co 15 (99,5 (Bud Cas 3l Gidgly ol ablige olojle yo cdlae STyol il iy wST
ads 1) (hagh ol il ardle il o (olow- imog SRR <32 Wodls (559155 ogo
095 ) 9 1B o0 JuSild A5 Jlw jo (90 sbrailid;lhg 1 (Ko 5o JELD (485 AQY) Gl g LS,
39 (oS aiged C (H VPR dignd paxe ) ()90 9 (owr S J9ur g ool Solad (g S aiged
L Looslo fdowi .ol ouls oolasiwl )‘lﬂéé)io ‘5Lba.>|.> 6)5“’6"? )S.B.L.odg 3 ,laitw! ‘_gl.md.olsd.'m).;
Goi> 3l BT a5 canl 3L ol sud plxil LISREL g SPSS sla,ljsle 5 51 soliswl
3 BT Jg (oA 38T ) 3,005 (Gig paes 5L b 930y (5y10Lre g s Sl (Gig e
—0 SN slayldy jop A ke (e e Glgied) cdlae STHol G,k I Guig ped Bgds
)..JL (S99 pbes (o> 3l G&:Lﬁ a4 Cowl OT 3! ‘;b o9 @L; ‘o.zl » ogde .(+.YY ).ui: o, 8) Sguis
2 6ilobxo g o ).ub cdlae S1yo! Lo «(+.YF )...»b o o) 8,10 Cdlae STyol g (5 lobae g Cudo
(080 1T ) 01 guig e Loy Lidy 59

GN9 pe HLi8 ) e (g9 o G S gl sloo3lg

Ol el e ply oKails « Jgs e 09,5 Lol
Ol el e emdlsl canlie ol8Lails Jlalial ¢ g3 o e (55550 — s odimgi
mmousavi@mazaheb.ac.ir

sesteok

2Ol e bioms (ol o&iils ¢ Slojlu (B, Cu o Luiils



1KY liwsj o sog0c Co pido slo ying Al

doddio

asyls HLiSl o a4 ulin 5l (6T 00 LU aiiws (03 (0 aylosle o] paw <o g el
S5 A4S goasie mbe Lo 5l .Cherati, 2012) s aol33l 1) 055 losle (5550 00
Ja gt e ol Loyl o Bete 5l (o oloreas Sludl molio 1o ls Lzt jo losles
aols ol oo S po bapbosle sl Lpol 5 (oo Glgreas (LSS Coanl a5 yguS]
= °5)l—° u_...:‘ MLMJ aS e 60)‘9.41 )‘ (_g..bjjeﬁ.u dj.a_‘> )‘ stlfT .)9..»‘5& ts}L..M.:‘
Sl 5l g 0gd amgs ] an 55 S pae g Glejle Sldllae o clibasls Slallas
g ol 4 wilgy e ladgis 5l ol, 81 Al celaia! mlaw o .0 deo e o] e
B> 5l oMbl ¢ Bk 5l el e alis g Il slodml ol g ol Cos
L3905 He et 3 a0l Rl i b o1 9550 50 a9 Jleal g o3l
Sloldl BT as el S3:LLs (UNESCO, 1789) ol lacogS> slud g o0 50 dsle
o ol ccdls walss ol jor  clodal sanie OIS aS] 3 ogdle iugs> 398> 5 3>
YL cenl o - leilw Heoren— (6,50 loeg S gac asl> ol )8l a5
aiwd lojlw o] g (88lg,0 losle S LSS el eloix! cllae 51,2
= Ilae SThol a6 oo o o lojl o 1y 055 ailyg, Slelu 5l slodes i a5
Jslse 5leoboslw o cdlace STyol .l oS 5 ol 8l colls, g5, o 45 cul
Pie Ol Colo; 59y p oS Sl flojle Lass 4 axly LSS Dglad cuiS s
Martin & Bennett, 1996; Fields et al., 2000; Lotfi & Shirazipour, ) c.!
b ol mls g oloslw o cllae pspie o oplplss ¢2013; Rahman et al., 2015
3k laglejle ol e 453090
Lo ool bl aiS o0 S8 S90S baoe jo bagylojle sl 4 a5 el Jole glojles
Laglejlo (o2305m 5 (555050 Gial38l el gilojlo (s0ig e b, a5 ol T 51 ST

1-UNESCO
2-Organ



A bolse 5 Slojle (s3940 518 anlllas 4y a5 w0 S5 4 (59,0 (nl b 95l o0
alllas o jiogin cpl GBS a5 cunl ,S3LLE 02518 0 laylesle jo o 0055l 995
Sy g cdlae STl gis s By 5l (2T bl (SisSz (o) & o5 | el
a4 L el L)_”“ = ‘U’“‘mjﬁ u_:‘ 5o JA ‘..xsloo)i; uﬁl.’ ..\.ul.: =L_‘>‘é).$ 6..\.:9).@‘4.:
a7 Jlw jo (Hes slaalss,lis 5l (o 0 S VG sl prie alal) (S5

Dol

S Sl
{59 e o>

SpS o0 )R e (G dnalr 4 aga )0 eleizl S e aleds (G9 0ed porie
Rajaii POOr & ) 03,5 oo pal,8 ;08 5 i 51 9,8 10,95 Ll pd o) crsot 5
Sbg UL,k lawgs VAR o b tess gl (saig el Gsi> ol (Safayi, 2015
Poor ezzat et al., ) cwl oo s " cloixl a5 (s5g,00" o b slalls,
o s 9 e el & e o Sl glaz] S5 5 lSe S0 s S8 e
"0 wgetre $Ng D Slp (BB g Y byd lapludl l eletal (K00 Lot 1050
WJomol 39085 plp y0 o3l s g Gga> Jolds (g pl oS o oyl 4 g ol
izl Candg S iy o paie (69,8 LIS g s (nl S9d o0 by 5 Sl
claizl g aildbgls slacudld o agos Sloas golazsl slacs Lie wislas) 35 o

3l slasgazme Jalid gy ot did (Conl 5o 5 g el 00 (S d5ee 5o oS
o ol 5L Sl et onl 2 ogdle 09d oo (elaizl g (698 IS 5 3oi>
Llyy po 055 il 55 5 G ar S (BT 5 00 b Seelicllis (i o0
o—owkie 5 A wgy b - (Sharafi & TaherPoor, 2008) s,ls oS> el
4 e Sy ok Cawl 03,95 05 Sgs 59,8 hlite alal, b gt (V00 A) oodla
OhlSes 9 (815 i 4T @ 098 00 03 5l Sdgo Culex g g 4 05 by



IFY liwoj o (ogac Sy pto slo yitrg s AN

S92 et 4S5 Al S slas] CasBye j Cul Ol g et (V24 9)

25K 00 5 |y 053 gop CuaBsn (] a8 By il (ol Bei>
oS Lt Gl sl Zaley b Mg S (B 45 WS e ol iz (Ve +£) golilalal
5 oLl @08 5 ol clime Ay i e o8, bzl 5 60,8 clacalad 4o
2 g ool (olotzl (63,8 (S 40 Solue Boix L olyen Jos 5 (6 1S preas
ools i gloiz! jlepled gac aS g0l 3l sloday a5 conl 2ISL (gaig s o]
oLk (nl b clite BJIS 5 sy (3gi «plp ool shils (Som 8l 31 (nl 090 oo
(398> 3 Glacgame Joli a5 sl tadse saig 00 (Friedmann, 2002) s
s opdle (Falex, 2002) s s Vs il § cllae syl 2 5 sl Slagas 5 diyllss
e 45 a¥ole b 5l ol & le gig s (¥ e+ A) L35 5 695, o 2 el
Sl (oo sl ) (ploe ol o 5 91y alie ndg 51 0T B 5o o181
B> ¢ o B Jolld |) (g9 b Bodiz (V2 V) juuS S (oo ool b oo S
(VNP oS b i Goms Gg—d (1) 05 (oo Olo (sloiz] Boi> 5 (ool
el s A g Aol gude oS Blod cpl LS | (oldl Ly o Sae 3od>
5 Jlgl eopldloojlas (SLeS et 4 g jo slacogas 4 2y 5 05 (o0
(¥ V) a5 U Gob el 2 oMl ol s o> caslol 4,008 5 9550 coliils
Jbos g 00lils @ Lol slaanly 5 (oleil w9 5 Goh el Ojle oo i 5 50l8
5 e glacadsis § bols,8 Sl wolgils 5 olsl ol IS axws gz a5
Sl Sls ( Bolo 090l ;0 L (5,985 12 )0 (S Gei b sl e Jeli ]y &)
S B9 g (St OB B9 el wlie 5 LB 4y «Bje o8
Khaledi, )s,5 sxiez o5l 5wl Jol az 0 50 1, aid, ol & by o delgd 5 el
Wilgie o cargeas pased a5 Cul ()3 b 3> 1 owlow B> (V) 2014
338 8 G aile (oulow Gsio GR00 Loty 190 e (g (oSS 0
155 005 et Sy gl aS el Boi> o gd Jelie gouai g Comli 3> bl
Ge—iz () (Madani, 1991) s S o &5 Lis cogar (glsb 5 go oylol b LuSis
a y9=a8 gl gl NS el a8 Sod> 5l el © e slatzl 558> 1 loda ]
ool CaSTo 5 dnslr cogar gl b LS| o 1, 0T 08 5 il bty Copans,
bl (Fgio aldis S5 4 o] g sline o elaizl Goi> .0 oo Jlael c2dgo



ol oo as s 0,8 gl qolamil 5 claixl sla anns &8, sl 45 39 oo
S Col ams g dnal> 1Sl cloinl g golatl Lyl s 5l 30 45 Sla ases
B> | 1 09dle (Tabatabaie Motameni, 1991) o5 o Sas; o1 ;0 0,8
3y 5l 5 5 ol B3 Jols Biros oS Conl s 3sh> rlae 5l eloxa]
Sl Comasel a oY 4 S golil g plesols (Dla G wile t95h 0 oges Gai>
Ol 5l il sl el a5 LSy p0 Sy g g o3 ol 5l ol 3l ass g ol
anolx llas g ol 3l S0 @dlio b ()T 5l gaioo e 5 Gsi> 0l ot 15 00 0500 G52
(Madani, 1991) coul bL3,l )0 drsl> oges Sy g
edlos

E=250 =l 9t g laplesle 5l (S95UeS el b ( S35 plhgs Jsb o Lo
e G 85 Jelge (Sl 3555 sl 5 lolajles olSala Copmnl oasins s
3 Glos S jeban glojlw cdlae cnl Shojlw cdloe 0S8 o ol o ylosles jo
Lo ipgim @bt ol 485 )15 adlllas 5 3eiod 9 )90 (owliily) 5 o oo sloans,
css 1y QLSS L, 5 o S5 clules] ool wilgs o cdlae a5 el o] 5 S
Clas Caos g gedss (Y V8) gy g i s (T F) | 6355 4 oo 15 L5k
clace LAV Tl b 5 0sd o ok Slojle cllae g Cov 6l Lasee o
slog,ss 50 laal Yol iul el plojlo jo 2dudd § Coje SG Glgieas
ay o8l 2o STy 4o ool oaiiS e as cllace STyl a8 cul ol clae 4 by e
50 Esu 4 g0l wlllas (Camgoz & Carapinar, 2011) coul ;ylojles Slogowas
Greenberg, 1987, 1990; Moorman, 1991; ) slazsls , Slejlw cdloe 5,50
Sloslw cloce 5,50 50 Al slrolFass j5abs 4 e Slalllas oyl (Tyler, 1989
Sgs g 43,8 1 hai o Jlejle cdlae musgr gl LI jgbas a5 ues, Ll oald
Slosl dawl jo (Cropanzano & Folger, 1991) coul glag, clae 5 o5 cdlas
Sl Bl 5l el STyol medsi 4 oS 05 03,5 azgi (om o8 Slas 4 Slesle cdlae
@ g9y oliame oyloy cdS L (Camgoz & Carapinar, 2011) s,ls o Lal LS IS

1-Coetzee
2-Yean & Yusof
3-Rawl



IFY liwoj o (ogac Sy pto slo yitrg s v

Glosglys clae g b amass (s 5o oo STyol cllae b (glags, clae 28,5 s o
aw o oplplo «Camgoz & Carapinar, 2011) ws 5 Slejle cllae sgw £45 lgreas
lace ¢ rje5 Slace 5l o le a5 0gb oo 43S i )3 Slojle cdlae (6l adlse
yebolen (Bies & Maog, 1986; Tyler & Bies, 1990) slosgl,o clloc 5 slasg,
s T sl adlse aw slosle clas 4y by e Slasl ;s s o,Lsl T 4y Y o oS

O T P N I S VR Y P VPO K G PRV AP UL K g
STyol a0 ,Lal d(VA80) bl (sl (6,555 b p eionsss Slas s om 395 el (1)
Slaal g pbiccws ;o (liiagew 4 axei L il ol 09 a¥ole 550 0 ol )8
2y g Lacdl o ogs asVole 8,50 40 o3l STyol 4y jalo] Lol axg5 o ls lojl
ol 08,5 o Ll 4SS cpl 4 (VA£0) jelol (Deutsch, 1985) o4 Cdghana o 3l & ,Sloc
g 093 Ll o (o aVsle a4y aSly w093 8L, Gliee IS Lz T ol a8
ooy g Jio 33l Sla0g,5 Cand 45T 5,5 Sty ol e S 6l S (oo
OPLE dnogi plSim 090 dnlio (1,500 10 Cud ot b sl 5l lo 8L j0 4y 4 2
A Sl Glaoay ains oo plail o8l a5 glaslae ailyd as clils lo i selol (g 0l
e esries Slae ol byl Rl il (o3 ganl B adl o
&35 odle (Adams, 1965; Folger & Cropanzano, 1998) el ol bl 1,0l
03,5 by 5L 5 5l o ) 6553 Garadss alsd (VAVE) Tyl sl 6ol
G y9= auS by |y ol ool ol ol 8l aSm ol e asilany o asdS o o]
Conlon ) aus w0 laslejls @ axg5 b sl LS, a5 0 e slgian i LS
slal > 4 S aes oo olis imen o iagy (€T al., 2004; Leventhal, 1976
ol Baa (LIl (Deutsch, 1975) aodb |, Sglite arass yuilsh Calise
(Colquitt et al., 2001) el ;5 clae 4 sbiws (awass sles lastisl ples
Cobb ) sy oo 50 ggudae (LS, sl 0l 0 (9B (LS, calie o Shae Jdoa
La—ass hg, ol (et al., 1995; Kilbourne et al., 1996; leventhal, 1976
Slaal 4y oboews ;o Glivagew 4 4z g5 L1y ol 8l a5 coul J5:8 590 Jodo Gl Il
@S e sl as (Cobb et al., 1995; leventhal, 1976) s_as o bl ylo;Les

1-Adams
2-Leventhal



YO e ) BET s o]y p e STyl (omiloo (yishii (oo o0

S G a8 ale)] 5 9058 o syt GHlOL WS o O iy &5 ola)]
b9y S Glamedn 6 ln 0P8 Az S gl oo ool (BIsh (6558 (e 4 WS s
o5 Sl g amgs Uy Jlocnll ol g oo 48,5 L5 15 il Larass s aVole
e a5 05l o i gl By ailo bl g aVole 5l gl (sl yends
el aS win (o) (8150 o bl 5l gt e @y sla¥sle jsbay Jlejle
McFarlin & Sweeney, 1992; Lotfi & ) a_s salys 50 byl Las cols, il

«(Shirazi Poor, 2013; Rahman et al., 2015
oyle o Lil slodys, g leanld og aVole Shyolay glayg, cllac glag, cdlae (Y)
Lind & Tyler, 1988; Colquit et ) 54— o solawl o1 51 (3ol avass gl p oS
45 el J555 6555 «Jgl 1S (o0 (rg |y slaug; e ceenl (5555 50 @l 2001
L ot oo 5o ol e o5 ol ok oo &3] (VAVD) ' STy 5 ligs alosay
Siied diad,l cg ol 5l aYole slaays, oS S | abl e T gl a5 Sl
sl ails J S Ko s 2,5 g arads B ases o) oSl pl ol 8l @ oS
S e 9 D a3 O AN GLLS 5 ot alewgay a5 Sl 5)k05,5 Joe g0
e Sz ol 5l a¥ole sladyg, g axil 09 ) sl guied)l pae b winlys o 05 o
O 09,5 Jae i eyl lejl (gl ol 31 aST aisT sasms ylid a5 wiis
393 amads Gl 59,5 obj Jdo 4 add laayg, fyog ai¥ole 4y ol 8l as” wiS o ol
olasl a4 S crul ol sasasylas Shejle sladsg, (yog aiVole aSh (S o 4> g5
(Lind & Tyler, 1988; Tyler & lind, 1992) el BB 53,1 LS, lp olojlo
2 ool 53053 5,1 Ol e Sl ) Olejle slaanld g a¥sle (LSS
(VaA+) " JLsg (DeCremer et al., 2005; Lind & Tyler, 1988) us .5 o ,La
245 Sloseai g il s g a¥sle 5l leebl sl laglole a5 s le
Az oS diagh b oS ax g T (sla)luin g Lo bl 4 aul 05 g0 Sl (SIS 0550
Sloglas o cilises ol 8 a S STl ol cponl (6,LS oo o byl 6l 6
Sslaglojl (lnde (hgs p oS Cunl (ISt adilg ol (nl eaijlo (G5UsS sla 23]
sloasy, b gl ly ass il (VAA) Jsgl (onl 5 ogdle (Leventhal, 1980)

1-Thibaut & Walker
2-Levental



IFY liwoj o (ogac Sy pto slo yitrg s Al

Al a5 e (1) 095 Lzl i jebay ol 31 w45 (1) il 00,5 olse as¥ole
13l S ol (5l 45 Cal 00 (55l aan s ys Sledlbl a5 was yLuebs! (1)
5 ol b @ollae (B) ol pemeas BB aS ol comaslSo 510 (F) sl oo oalicial
Slosoas 3l cod a5 ol plos i a5 59 Jols licebsl (8) il S aclgd

RO PRIV SNSRI PP
45,8 byme | (slossl e Cdlae pagie (VAAF) ' Sole 5 by 1slooglpo clae (F)
g 99 ee MBI 051 10T JUasl ol 31 a8 63,3 (o Ly, CaieS 4 (slossl e Sdlas
Bies, 1987; ) s,ls o,Lil (65,8 oy Lalg, 15 513l 63l 5em ¢ plim| (ldlas Coonl
«Bies & Maog, 1986; Tyler & Bies, 1990; Cropanzano et al., 2007
a8 e bilon 53,08 0,Lal Sl slacudls Slul Luls, 4 slossl e cdlas ool ul
Bies & Maog, 1986; ) s ls o,Lal ol 31 s ol 2>l 5 Cdlans sl wdlae 4y cads oLl
slaag, Al wgas la s clloe a5 conl oo slpiias i (Tyler & Bies, 1990
Sl e e g Glgeds 55 Olesle (ol Sl 09d oo At (lojle (oo
Ol L8, 4 g0l oylaie (Cobb et al., 1997) wgi o 45,5 a3 1o yliws
95 slossl e e a5 5, S sliiny i (VAAY) 5t 5 ilais sy liws s b
Syame 3 LIS 53,8 wald 4 aS 39 o Sldlbl clas 4 b pe Jgl a1l ai>
ol )8l as” cwl (60,8 o Clae pgo > oo o Ll Cunl ol 3l &y bogy o a5 Slaays,
LT 6l Sl s all)l 5 Sledlbl cdlae ols o,Lal bagyT 23L 8 yliee 8,90 5o
A 9,8 e lae aS Jloys o)1y 55 505 b 8l )0 me b g ey 9550 50 o1
Colqutitet al.,) azis bad,e Slojle slaasg, b as sls o lal gol 81 L LS, s,
8,8 I o slag, cdlae 5l glasgammo ) lgieds slodgl e clae andS 4o (2001
Bies & Maog, ) 54 o 413l 039 00l clae 51 sogaw 4355 ylgieds 995 (Lol e oo
5 slesgl e clae (1986; Colquitt et al., 2001; Folger & Cropanzano, 1998
Conl b losl sl 3,35 so Sl o131 k3, 5 ST ol clulus! 5, 2 a5 Cg o]
o35t (slossl e cllae a5 Cenl )T 51 (Sl iy sl imgd wnl 2 ogdle ol ol
S8 e 5U5 09,5 Ay ol 8l aogs 55 g ol 8l slakel mhaw 68,3 e dlas

1-Bies & Maog
2-Greenberg



aVole (LS L b oS oo (30 bagylejles 4> 5 sase (Colquitt et al., 2001)
STyol asVolel o ailicin e lsieass |y 63,8 o Laly, 5| odamy LS, s s,
4 Sl oo s ez ol 09dle (Folger & Cropanzano, 1998) s.us'
095° 45 (Slage—al Ly bLI )| )5 ol 3l 55055 wlbre g Slulusl 4y (69,8 (o Ll
YU sl 5l aS s bislon (Tyler, 1989) coul Lo o 553 oo 3551 lojle LsLe
Ly, (S Sx L Glajlo clae oy g5 oo slosslye llae w053 o glisil
Lol Lo ye ugiye 5 ey Laily) oo (Lol )0 3925
(g e 58,

a2y QLS (a5 (9,0 0 ) Shee dy iy 43S 50 baglejle ol pae 5 e
oad o Jid 08 50 a5 QLSS Jid slaylis, o 4 (i (9,0 0 ,Shes 2505 oo
A 00 iy a8 nds 5 51,8 a5 Sla,lid, sl anws ol o5g el Lel 09l co 3Nl ol
S, 1y L lidy a8 ol (VAAA) | LS 5l wasilos ;S el spsany | sol; o
Gzl gla)bs,y Jolds Slojlw (gigped [U8) ol 4 4y el Slojlo (s3940
Olalns (o) s gt Lot 5 Cand bay] (omsy ciallog i 4 Canl LSS
Sloslw Vgt )18 pogde el S lajle (LAl 58 (g 998 i esls loly
(535 s Hd ) pogie w035 yal i Bpea VAAY L 3 Tl sl 5 (il g Ll ool
(V95) ) LSan o ' BsSlusgy 4if a4y Cewl 03,5 Cd 595 4 1) g0l axg Slojle
Sl Slojlw sy o 18, 45 315 o0 Ao pur Zuably (ol 00 58 oz g
B Slejbw gt L3,z B aSil sgzs b ogd o plojle (i Sl o
Ol yob ol ol 00,5 co 3L VAYA Jlo o 0,b,L ardllas a4y o] aiy ) Lol e agad
5 Oslss 9 e g O 4 bled Wb LSS Slejle Slaal a4y fosw; glp a5 5 S
515515 QLSS 8s 4 wilos S leal iz yliises osdleay aril anils bl sl
(ol ogdle (SBL wales ldl lejle (o505 Wg) oo i oud i sl i
el 03 Slojls L 5 5 ilin 3 Shos (sl a5 L8, s 4w s (V4P 1S
S 28 el (590 (9le 9 Al 3l gl b GLSLI gl anas oy el 00,5 oL

1-Organ

2-Bateman & Organ
3-Podsakoff

4-Katz



IFY liwoj o (ogac Sy pto slo yitrg s A

g il plosl a og3as ailds byl osge p ylojls a5 1) s b oyl caigds

Bl oal iy e 1 28, 5158 sl pY ISl s b 5
Oligs ool ,o aS) La s, asss ol U Slolis jo e pladgl Slallas ,o o5l
asllle (Organ, 1988) cils fylojlw o, Shoe 15 (59 o0 Sl lay g1y (ol
25wl b ol g by 3550 50 (ST olalllae sl |y (slase; Gl
Sloslw So cwlul s3> La IS plosl jo i (35 45 o8l Lles a8 cewl S5
d=ledas o, 5 Leol jo byl o)B L NAYA Jlo jo (Jlo jabas .09, o0 jlels 45 3350
Sleslw Blaal sloul an Shcws 4 e b )5 plosl jo 2 a4 losle SO LS8
yedaieds aldbgls jobbay o, 3l aS o5 (o jebepl BI5 NPT Jlu jo 0l salys
o azg L ol ol oo o lis 093 3l (g i 0 glojle Blawl 4y Slaws
Sl Ly 1) 093 Slejle gaigd L8, oy (VAPY) 515 5 (VAYA) \*3)[3)[% sloass
So e oo ()lhge o 5o (Slejle (g e )1, 0550 50 Lo tmgsy obosl ogs L
G0 sloiagh iS4 09 Lo ol as ] g scanls anlol o 51 sl g GuBo iy o
Wag 4l n s le prie 5 Slojlw (gD L8, (o bl (o) 4 4285
9 Ol gy 4S5 Col Y S ) 53055100 )] iy 4 58S jebay 4T sl
wopdleayy oS glojle (gag et [L3; 59 4 lols 1) HUS IS aules o lojle oy
ol asle 1) Lo k) aisS ol 590 sBay (uloly cdl o jUasl wls 508 LSS
axg LS sla,ls, a5s8 ) 4 Vs ane olpoe ((1230) G50l 45 & a5
S50 ;0 VAAA Jluws 10 8 5l sloaisl 5l Koo (o aums o il 1) byl 5 0isS
S Jedod 5 S o0 US98 (55,0 50 byl cul a5 vgr cnl (Glejle (suig et L8,
Sl 5l LS el eyl o o S 50 il oo 3l b o (Sinld (Coddge 4y 0,8 Jgy0
S 5| 513 8, 55 ol Sl gl o o 81 T S 4 ol (55
4 Jrd sowsy 75 OIS (Smith et al., 1983) ol Jas lalos! g ool cayyas
SXNg i 5L, 5l G9m an jemme LS il ool astine o] jo LSS anlsg
el b e 595645 Jelge o la,lid, 4565 cpl a loy ] bled oyl g tokinas Slojles
L 09 el (31925 (oIl (gomny plens alnsgas Glojlo (gaig s ,l8; Sl pgo
aalys JLiser |y b b i talidl ISl U155, 55 ol @0 (595 S 4] 52

1-Barnard



lojle 39,00 L8, aSL] paw Organ, 1994) sg walsse o> gl ol wils
03,5 Sz iz 3y 0l 50 QB sl adioe plesle (A ST 5 1S 0 Shee 4y i
aS el glojlaw g9 i L8 5l Glasgel [SaSs a4 (LSS 0,5 SaS 4 coul
olymedn QLS 5398 Sllebil 4 4z g5 Lo walss ol 3 Sl S9up0 42 y2eie
3118 g 0g3 s laldl sl iy a S cblo 1) Ul cpl les oo lele ylag e

LS Caand) ayllog
o Bl Bl oS 09 oo glitul iz (Slosle gy et SIS, Slasl 1 590 b
3,0 g9 oas all)l olwl s g0l Sldigy o g9l 0 las sezg o Sl
EXg s L8, mapie Byme Lo 5l aS cl S3LLs (Davoudi et al., 2012)
S35l by slad ol 5l oy el o ool T (sl Gs5S slad o Slajle
(sfloizl cldad (V) ( ciwgags (V) bl oo dmy gy Julds a5 cel ooy 31,1 (VAAA)
S (VA%4) (LS gl cnl 2 ogdle 53,0l (B) 9 22l (F) (o (lazrsl (T)
725 T am oS Sl oo,S )l Slosle gyt L8, Al o asls 5y5e o,
Mo Jo 5o (LS5 ;00 4 oS cel lasldlbgls Jlacl i uwgaggs (1) sl oo
S 53mlS J38le 5 S LIS 5o e 4y S Sl 1S o S lalih b Las o
s 1595 0 4185 Slojle slocalad o aillbgls &5 Lo 4 1 seloial cdudd (V)
oling) (50,5 ol g djsel Sk o ezl ()l Sludr 4 (o
Ol A i plae gl (7). 0L, sl Sy )15 0 e plejlo po (eloiz]
LS s 395 e sigds ol 53 L5 lrloas] JBlas 5l 315 (LSS a5 cesline
Yok 9 6y90 et Sl lac Byl S5 1,095 I o g wied pol>
Sl (& ymar 518, s@udlei (F) il 380 Slidle sla )l )8 5 Dlud o by g caalss
S 35558 Sie aiS (6 ;1T sl 6 15 Slalinil 5l A4S WS o SwS ) Ks 4 9,3 a5
A aSnl b aies lis azg 3l 3 T (55, 2 o5 (placiled &) s a5 081 &,
Sh aelgd ol LS o i s s an Lag)] LS 4 sies @bl ey e
D3 et 5 Lot s Lo ool Jss o o8l les 5 ol 253 p0ilsr (8)
plasl sl (Vsb oles e sl G392 I @ jgme Sl sl 51 (0,5 alF 5 ol
Sl olgiiy Haed 0, b g (IS laowe ol (slos) acluwsls aowe jo )5 L wofgn <O

o, 5T (s 3l oo



1KY liwsj o sog0c Co pido slo ying '

Ol a aS s oe Cend @ iz S O sla gl aidig 50 b
Bohlooli et al., ) 151 sla imgi 1o (lojluw 10 (saispd s, 5 e ST,
2010; Rezaeian & Mirzadeh, 2010; Motevalli zadeh et al., 2014;
W3S o slatagh I ol sas asle o940 (Jahanbin et al., 2015, etc
33 g sl lid, 5o, 50 8,50 ele | cllae STyol SWl 59 sla gy odle
@3 e 93 ol e BL ) 53 (2l lagiaghy 50 Geizen sisged plgie Glojlu
Cohen & Spector, 2001; Blakely et al., 2005; Chiaburu & ) ceul so—s ps
(Audrey, 2008; Davoudi et al., 2012; Bekir, 2015; Ali, 2016
SNy Goi> 5l aBT adllas 4 oomie SSliaml> sloimgh (opl p ogdle
Ahmadi, 2004, Poor ezzat et al., 2007;) sl sla iagy 4 a5 wlasl,
Vosooghi & Hazrati, 2012; Shahsavan, 2015; Kargar Shooraki, 2016,
Turner, 1990; ) sges o)Ll Gy oo (ogasnl ,o Godate >, slaiagh ¢ (EIC.
Harrison, 1991; Englund, 2002, Jansen et al., 2006; Russel & Lamme,
(2013; Hahn et al. 2017, etc.

5 Olejlw 09> slaiagh 40 (Guax Cone (g Gei> 3l (BT (Jlcnl b
aS Jdo ol e g 0,8 walgs lejle slad o)lg 1) cwlibazels> 059> a5 Conl o o
Jess e e s 4 Jorie LagT o a5 wi)ls )13 xely> 5 cow lagylojle
i e e Sla gt Gedey sla o by 5 (g 0t 5B i (05
sl Y s 7 A iegis Jo ‘L.JLQJ 2,5 Aalgz sl oje> pl o 1) o
SNg e JLdy yiis 5 s it lpieds (GWig e Gk yeite Ol po a5 03,5 o
clae STl K5y p il 4 ax a5 becpl pogdle .ol a8y (IS @ aisly o lgicay
e e adaily jo (il sl st piie (pl Slojles (g9 0l L8, 59y
Slojlw cdlae STyol s oLl 5 i a5 5 sbled ol 48,5 15 atuoly 5 Jituns
33 35250 slods) 5 g dails, o 8l )0 oS 5wl olejle slad yog a¥sle 4y
lrasly olonl jo Slejl cdlae s 4 55 goawie o iogh o)l o Lal (Hlojle
(i.e. Carr et al., 2010; van oolasls ledl ) p 8,90 anel> 0 ciito
5,k ;1 .Dierendonck & Jacobs, 2012; Whitman et al., 2012, etc.)

C s u*’)"—""" Ry ) PTON LSLQ’O“‘\—"A" 39— po—e O @LQ)LM; cdlae u...n.s ‘).f)“b



(ie. cosl oo e r GOdxe o iaghy ;0 5 (g YU Lase 1o cwlglo ( S
(o=l - odle .Kalimo et al., 2003; Spell & Arnold, 2007, etc.)
AolasBls p sxig et sla L) 595 0 clae SThol mibee a5 4 508 olo i
ananl a8 bl agig ud Boi 0je> 0 48T Ojso sla sl 50 wezrsnl
it laeds Sdlae SThol Coenl 4 g tonis aislo ol 3l lawgy cllae STyol cosnl
aalllaed y50 Loy o by, (Sisz i 9 Joaws o ()1 5y i 5 (oles
So g s (gl a8 g Geb> anast) hg b Gabi> 5l BT o cllae
A3 5150 s azgi by lal 48,55 1,8 anlllaes 90 (g9 el (sl )L3, gy g (Al
Sl D03 5 Gai (amass pl g a¥ole SThol Wy oo ol B lawgs cllae STyl
o=l 5o aS il ails olyen 4 |y cide slaaely g 0uS Cusdi | axel> SO lasg g
ods 4Bl e slaasly ol 51 (SO Glgieas Slejle suig e Hld, 4 iegh

o9 Jue ) JS
g o0 @i RRgh Joe 5l 2 laard
18 g e S8y 59 L (s loline aluly sig 0 Goi> 5l ST
Syl adlae SThol b s ol adasly (guig s 3o 5 2E-Y

15 gaig i HEE, 59 b (g lolire dlaly cdlae S0l

g e N9 JlB) j9 0 4 yaie clae STol )b 5l gig et Goi> 5l alST-F



IFY liwoj o (ogac Sy pto slo yitrg s A

o9 (sl 09

S 58 JELE GE AR SIS 5 oo 4l Juls gy ol (s )lel anelr
259 w2l 8 0 a by e oyl mae Gaslawe L ocib o A5 Jlo jo dgo slaailss ;s
aS aal Cws s iz 36 g ol (Lw p Sledlbl g slaas 3550 50 3L50 50 el
Jsaz 55 9 5Ll dnsl> @ az g5 b A ol co e 5 aie )5 AR sl ylejles ]
S35l a5 YRR amads onl pll sl aiges JBlas olass «(VAV ) ' 5 50 5 oz ,S
osls (59l aes sl ool Bolas (5, Saiges g, 5l e yidgh ol o o s Jlo
shYo a4 (LSS 5l loae —imgh o alol o aS Lol cpl 4y azgi bl colaal
ol 9 S ol JoSS i yods 1T b ot so b e dli i a0 el 51 65 6sS
laaalizin 5l golarss slds LS L Lules o aue8 GUS, o dnlison y oo
Sl (A yeboan ol eols ase i cwlive Al iy YV ol coolainl LB 2
ey Loles g cosalie cumlias calitiwp (o9, ,lez 5l oles oo ools (59l aex
Slallas jloslawl b bl jimgis 10 jLis,ge Sledlbl o S ool aLids S )lowe
5L e (6 ,So5loil g Wools (6,910 ,5 (sl ol sl Coawsts dnlidow s 5l uion
ool (128+) ) LSan o GBsSLusgy dobiinsy 5l sy 0 ,Li8, uaie o «(1A4Y)
ous eolaiwl &, S glaiy 55 i e Sl asliiis o a8 cnl SIS Ll oa
elsis S GLall g, 5l ol ol jglaneas widlye SLalS' b plline SLalS 51 s
slaosls 5l oolaiwl L oo 9 000,5 g5l i aob i Yo Jolis adgl diges SO
L slezel o yo ol SPSS (gLl 158l 5 SaS a5 g dvasl i o ol 5l sawlcansa
i sy Elis S S 0o Jpizr i alona il o sl Ly S ST i,

REX P Ol 1y gt (ol yusin 0550 0

1- Krejcie & Morgan
2- Niehoff and Moorman
3- Podsakoff



VFY e 3 BOT o ol o e STl (mileo Y oy p0

aoli iy Flig S SWT o po 1) Jgur

Eliss Wi i sl ke
Al m SNy o
.Yy Y. cdlae
e ARt Gy e LS,
CAY #0 Js

VS e ElssS Ll polis plad il et ) Jgaz 50 a5 jsbles
anliinsyy il (gl iz (6l oo aulons #Lis,S sLall oyl sy il o
pY 2Ll 5l Koo leas g slozel colbld 51 1l cpl oS aos oo lid coslazwls g0
S0 3927y (gouaie sla by, dslidn py (2lg) mend Sl gl 2 odle ABL o0 10595 2
g lgome (mlyy g (=l e Sl oiln (2l 9 lgme 2y, Ly, (nl dlex sl &S
b aalitiny ol (slyime (g el 0 2 el sy 3 Sole Jelos
s sl a8 518wl oy50 6550 Gligzedils 5wl alejl allas ol 3151 &5 i
53 sl ol Julos oo SIS 5 o Sig 4 4255 b adloo Jlo,05 5 p3Y (s,
Sl ol 00 03l g,y oyl 31 S0l 5l o5l g i sl Lkl o
Lty .ol oo soliwl LISREL l580s 5 4y bgs o (6 uSoluil slo o 5l pae oy
ore slomlade Ly (g et )18, 5 ecdlae (gig et Bod> (lesy slo et o
5 lae 00 ooliul (slauliie 45 4t o et oomiz ¥ Jsi b odumins ]
5 SgSy57 el a8 Cenl SILLE as oyl lo it Gl Gl sl
sa—mslis + A<AGFI 4 GFI .- \>RMSEA .x>Chi-Square/df .(\aA%) 'as: 5
el ool oolainl sla ywlide y0gr cunlin

1-Joreskong and Sorbom



IFY liwoj o (ogac Sy pto slo yitrg s '

S50l Il 5550 (9955 Joua

Wile 295 Ll o3l
Chi-Square/df Y.AVO)
P-value
Root Mean Square Error of Approximation BRYN
(RMSEA)
Goodness of Fit Index (GFI) - ay
Adjusted Goodness of Fit Index (AGFI) -

Laisl
anelr o gt loyte I Sy jo lad Comdy loniw Ly ol gl 5o
w0 asel> .Sl Qy)"l Ol 0wl ouls solawl (Kl Qyoﬂ 3w 90
3 oeSilin (99 s «Zgllae (5031 ol )0 058 g0 JE oy 2 950 720 (sllax
SPSS 15516 15 51 s9mesl szl sl 48 4ty o (bagie i) T (g0l 3 e

Az 50 g sle e 5l SO ;e aS WS o e (el pl il oals colal

o Le e ol s Gl 1) pleolpiin (lss oo lal cplp g aijls 18 s
ozl o lel dmals SO oSl eyl 2l F Jgaz 815 &) a0 S50 dnal>

...\AOLSA
S 93 (S it (Sleo (39031 Y Jgur
alold oy 40
due _ Sl il

Caridgy Oglds gl p oy Lagodo! T oLl ol Sl [ by psli

&lobxo o

Yoo | gmlbos
wL}.A LY Vo VY Lo YA:0 LOF) 14 AV 39>
cewlis QY .va R YOoA NARYA A0 Ls_.gL....J d?“’"’
el | V¥ B R fAY OYD ) cloxx 3oi>
e

—ewlo f:10 )

G99 e
celie [ V0N Ay v, DAY e s las
el | VY f5 e AA 15YY) ¥,04 Glagg, cdlae
coolie | A Y e A VVAS ¥,00 hosglye cllue
b Y,vy cdlae

1-One Sample T-Test




Y¥o

e 3 BOT o ol o e STl (mileo Y oy p0

alold oy 40
dSue _ Sl il

Cardyg Oglas gl p yLaob! T o, el Slul | b psls

&lobxo pyvers

Yoo | omb o

cslie | X0 Ad VAR | oA TR,
cslis | vE XY AY VOAE [ e o9 sl
cslie | VY £ o SEA Y,54 aoly
Conlio fo .ya Q.8 RArg vy eloixl cliad
clie | Y R Vo ey Yoof & yoily>
cwlio Yol | g yliS,

il Gy a4 (R srard b (geil @l T oz 5 ¥ sladSa ol 2 ogdle
5 & loboe dlael Jow ¥ JSi azes oo oylis LISREL Jl8le 5 jo 1) (s sl <¥olea

gyt A o L |y sla it les sodosaline e alaly g (R) o jlaibinl oo po

VAP GIL 58,50 V.87 5l g )lo e dae 4SS j50,0 1 S0 adal,y o il
Oloe adayly 5 5 F Joam 0g ol o sae 7 A0 liebsl mhas (o il 5 S>oS

L asl ay ol olal a8 aoo o &S11 1) gl sloans 8 wlul 5 ieghy sle e

el s pladl a8 s,

_;J;Jun_a-J
/k_;!m__._‘,.:.i‘_:-l-,;_,;'?
7,000 Gda i 7.5
4/:— e
Y B |™z.43
5 a2yl
7.80 (0. 24) (0. 80)
‘ i g4 £.43 =P R [3.80
10,330 glee G gy
6.55
_- @ 543 " 2 phmab[=12.70
/‘- a8 (0. 08) €.78
T 460 ) g 4.-:2\"* =P |~iz.47
5_41\
Fleet iz g7
ShEle |1z 53
Chi-Square=117.88, df=41, P-value=0.00000, RMSEA=0.084 - -

o9 (5 ol dlael Jow:¥ S



IFY liwoj o (ogac Sy pto slo yitrg s '

ORR9 R (Bans S (y903l s F Jgux

dde
. T 3 lastiwl o ps o )
aop oseil At | o |0 R) - SV o)let
(1)
) -0V oA g B3, (g9 0 Foh> \
b FAF - Y¥ clas — g i Y
AWy AXY c Q. CNg e L8, — clae Y
Ls, «— cdlae «— (guig 4 3o i
" FA) SXY o ST O
SV A

Fol o loarsd byl pog o s & azgi b wogld oo oanlin a5 j5blon
sae 4 Sl s 4 ) 4o )b rizmen g ge anl T A0 (liebsl i 55 Siag%
dae g 3 lilbiwl cou o Lo D5l g ISl Wl VAT Sl IS5 65 (6l e
Jl-8ls s Indirect Effect c LB oLl 1o Joom pylaz ciss, 10 7 000 (6,18 gixe
sl 00 749 ¢ awle LISREL

&3S Al 9 Sy
cdloce SThol [0 (saig v F9i> 5l DET (2d 0,5 Lasine Gol> Eibxs Bas
U1 ddoany el 47 Jlo jo (oo slaailss )l 51 (o 5o saigned slold; 595 5
a8 dulge ololis ol salss lojlu slad jo (suig s slo)lis, a5 s
= 9 Lagleslw lpas az 5o ,90 Dlegdge jlails i laglojler ;o onady pl 59
allla ooyl s ogdle g1 Limgdy oyl ol Lol s 555 45 Casl S yote ol oyl
Lowgi il asl y gloslw sLad (o o aw ol Glojed cw) 0 4 a5 rel>
plodl pge Yo ;S50 5l e an (pl sy gy ol calis GOl aghy ol i
LSS lawg clae ol as el o] 51 Sl Gudios idgh Canl 039 Lidgh o]
s as o ls (LS IS Slejlw (saig i sla,lis) 59,0 L (g lolize 5 Cdie alal
6ol 5 y0laz (Ve 0) hlSen 5 (KL (Y- 2 1) 5wl 5 25 S Lo tagsy
ASen 5 Jolos (Y15 (e (T 10) o (T 1Y) o) ,Lsa g (gl (Y + +A)
OHe g milez (Vo) +) o) Kan g 00ly Jgie (Yo V) o0l 0 g Lils, (Y- +)



15 e STyl U (s Jolins 5 ko alad, 6395,4.5 Ggi 5 5T ol s osdle
S5z ) g s Gk 5 QLS (alST o g0 0 a5 (e s )l lejls
Dass 3,5 aialys Shol a¥sle |, lajl S (6l Lo ()05 o o> o
350 dnal> ;0 (g s Lub) Ly (55loline 5 pditne alasl) (sig 0 G5i 5| a5
Oygots lejle o clae Shol 5 b 5l gaigped Goi 5l 2T Jg redlas cu)
clace SThol oo )leds ] 5o Glojl ;o (guig el sla,lid, 59, )0 ol ué
5 SNs A B3 5| (AT [y abally (plojle o ai¥ole (glad sgzg o (LS Loy
s e )18 8l Cood ol e Glpieas 1) Glojle ) sy (sl )3 5
oL awgs clae STyol 5 5 gwig et Boie 5 LS, (BT Comal  Jolow s
Cordg 4y oy 3,90 AT 15 o U el as Ll V) ojle oo atw o 1) lojles
A S SIS STl (S5 5 g Sigred B> 4 Camnd GLSS BT b
Aol alls ax g cllae
S 555 55 ol SIS 45 e 5151 Sl Sl ogei] 3 ol ks
3550 53 el odle (U=FNBO) Wjls (g eed Boi> 4y S Joud L 25T
T 53 9)l50 plad g ol Jlgie (e 4 53 (039 05 Boh iomw sba el ple
el 1 ST e o9n5] s i s 5 eSilen e 1 5L 5 Jpsi b
= ogdle (U=YVYNQ) oS o STyol aVole & jgoas |y (losle IS slas LS IS oS
S 55 (Je 8 B a5l S clas SThol glaasls 51550 4w o 0l
g edloce STol 1 ite 90 comilin Comdy «uSilin ryga] ASE] 3924 b eiunsd ,S3LL
2 Gimiedge o aSLE a4 az g b Gl ge S (e 330 ) (sig 0SB 5l 2T
et S 5 |y byt (S Cundg g 0903 plall Lo el ool 4 S i
" seleiz] Gein" 4 s (55505 (aSilis rla "l B9l (aS e (e lgiea,
abgiye a5l 55 Glpae A 1)l (Gaig 0l Gk 5l (BT ke )0 e Gsa"
S PT (HS Condg B oS Cusfi ) (cwlow Goi 4 Cond (LS, (26 ilys oo
eSle a5l glosglye clas™ (aslis ol 2 ogdle il Sorte 55 SN aed o
wlace Syl e j0 " glag, adlae” 5" e clae asls 90 4 Cand (568
L5 0l LagS slojler 40 09390 lsglye sgmge 50 arls 456 139 ke I 20 e g,
sla,ls; 59,0 ol Jlo o as wiled aaST .ol 95y 5 Slae SThol IS counsg



IFY liwoj o (ogac Sy pto slo yitrg s YFA

Jaie VL 5 (UEYDVY) 5o o i)l comlio canllans go 455 M55 50 (s
Lo ,ld) gt dy S (lsT o0 cenliay W jlade 5l aS jsbles Jg il Loyt
G 5l (AL (e i Condg 05 g 150 pluaial 4l g o] 50 (guig s
omie wilosy il 4y low b a5 b les coloslo s cdlae STol 55 5 g o
b aale lajle )3 (GWg et sla)ld; dgge
Gaeoyp Suz ) slaoliin ol hagh @l g leash 4 azg L
et ally ol Glaghy 5o 00 S e all ST slagtasy plxl caz (o) Kiess,
W8S B wyn Syge SNgd slayls, g clae STl (suig s Gei> 5l 2T
035> Lo ite Koo b1, (suig e i 5l T 3B wiilys o ST sla gy e
(Sloslo 500 wslal (ol glajl dgs (i ol aile g ke 5 lojl
Goi> 5l (2T 3550 50 6ty sl )i lapiags b aims )18 Gioviwd e - g
sosdle b Cews & 0555 (nl 10 Sy Gk 5 999 losle Slalllas 5l (gis e
SR adlassjge yole Ghaghy )bl anlz plsiear (go laalulis 5l (S !
axel> Glacay | Slas 5 sade laglejle ple wily o &1 Oldlas .ol a8 3
ol Gpdyprend ol Ghegh b ogs Sl gl alie b g oS bl g L]

i )8y 2 0)9e s |y Gegh



References

1-dams, J.S. (1965). Inequity in social exchange. In L. Berekowitz (Ed.),
Advances in experimental social psychology, 2, 267-299. New York: Academic
Press.

2-Ahmadi, F.S. (2004). Investigating the effect of perception of citizenship
rights in city in existence of citizenship rights. Master thesis of social sciences,
Alzahra University. (In Persian)

3-Ali, N. (2016) Effect of Organizational Justice on Organizational Citizenship
Behavior: A Study of Health Sector of Pakistan. Review Pub Administration
Manag.

4-Alidoosti, N. (2009). Police and citizenship rights training. Quarterly journal
of strategic studies, 2, 48-71. (In Persian)

5-Barnard, C. I. (1983). The functions of the executive. Cambridge, MA:
Harvard University Press.

6-Bateman, T. S. & Organ, D. W. (1983). Job satisfaction and the good soldier:
The relationship between affect and employee “citizenship." Academy of
Management Journal, 26, 587-595.

7-Bekir, B. (2015) The relationship between academic staff’s perceptions of
organizational justice and organizational citizenship behaviors. Stud Psychol
57, 49-62.

8-Bies, R.J. & Moag, J.S. (1986). Interactional Justice: Communication Criteria
of Fairness. In R.J. Lewicki, B.H. Sheppard, and M.H. Bazerman, (Eds),
Research on Negotiation on Organization, 1, 43-55. Greenwich, CT: JAI Press.

9-Bies, R.J. (1987). Beyond “voice”: The influence of decision-maker
justification and sincerity on procedural fairness judgments. Representative
Research in Social Psychology, 17, 3-14.

10-Blakely, L. G., Andrews, C. M. & Moorman, H. R. (2005). The Moderating
Effects of Equity Sensitivity on the Relationship between Organizational Justice
and Organizational Citizenship Behaviors. Journal of Business and Psychology,
20(2), 259-273.

11-Bohlooli, Z.N., Alavi, M., Derakhshan, Y., Mehrbani, A. (2010). The effect
of organizational justice on organizational citizenship behavior, Farasooye
Modiriat, 4(14), 73-107. (In Persian)

12-Camgoz, S.M. & Carapinar, P.B. (2011). Managing Job Satisfaction: The
Mediating Effect of Procedural Fairness. International Journal of Business and
Social Science, 2(8), 234-243.

13-Carr, J.C., Gregory, B.T., Harris, S., (2010). Effects of procedural justice on
the relationships between work status congruence and organizational
commitment and citizenship behaviors. Journal of Business and Psychology 25
(4), 583-592.

14-Cherati, H. (2012). The relationship between spiritual intelligence, job
satisfaction, organizational commitment. Master thesis of MBA, Mazandaran
university of science and technology. (In Persian)



1KY liwsj o sog0c Co pido slo ying e

15-Chiaburu, S. D. & Audrey S. (2008). Manager Trustworthiness or
Interactional Justice? Predicting Organizational Citizenship Behaviors. Journal
of Business Ethics, 83(3), 453-467.

16-Cobb, A.T., Wooten, K.C., & Folger, R. (1995). Justice in the making:
Towards understanding the theory and practice of justice in organizational
change and development. In W.A. Prasmore & R.W. Woodman (Eds.) Research
in Organizational hange and Development, 8, 243-295. Greenwich, CT: JAI
Press

17-Coetzee, M. (2004). The Fairness of Affirmative Action: An Organizational
Justice Perspective. PhD Thesis, Faculty of Economic and Management
science, University of Pretoria, Pretoria.

18-Cohen-Charash. Y., & Spector, P. E. (2001). The role of justice in
organizations: A meta-analysis. Organizational Behavior and Human Decision
Processes, 86, 278- 321.

19-Colquitt, J.A., Conlon, D.E., Wesson, M.J., Porter, C., Ng, K.Y. (2001).
Justice at the Millennium: A meta-analytic review of 25 years of organizational
justice research. Journal of Applied Psychology, 86(3), 425-445.

20-Conlon, D.E., Porter, C.O.L.H., & Parks, J.M. (2004). The fairness of
decision rules. Journal of Management, 30, 329-349.

21-Cropanzano, R. & Folger, R. (1991). Procedural justice and worker
motivation. In R.M. Steers & L.W. Porter (Eds). Motivation and work behavior,
Vol 5, pp. 131-143. New York: McGraw-Hill.

22-Cropanzano, R., Bowen, D. E. & Gilliland, S.W. (2007). The Management
of Organizational Justice. Academy of Management Perspective. 21(4), 34-48.
23-Davoudi, S.M.M., Fratash, K., Abbasian, M. (2012). Perception of jutice as
an antecedent of organizational citizenship behavior: A survey in Iran’s
Insurance Industry. Pacific business review international, 4(4), 18-26.
24-DeCremer, D., van Knippenberg, B., van Knippenberg, D., Mullenders, D.,
& Stinglhamber, F. (2005). Rewarding leadership and fair procedures as
determinants of self-esteem. Journal of Applied Psychology, 90(1), 3-12.
25-Deutsch, M. (1975). Equity, equality, and need: What determines which
value will be used as the basis of distributive justice? Journal of Social Issues,
31, 137-150.

26-Deutsch, M. (1985). Distributive justice: A social-psychological perspective.
New Haven CT: Yale Univ. Press.

27-Englund T (2002). Higher education, democracy and citizenship- the
democratic potential of the university. Studies in Philosophy and Education 21:
281-287.

28-Falex, K. (2002). Citizenship, Translated by Delforooz, M.T., first edition.
Kavir Publication. (In Persian)

29-Fields, D., Pang, M. and Chiu, C. (2000). A comparative field study of the
effects of distributive and procedural justice in Hong Kong, Journal of
Organizational Behaviour, 21(5), 547-562.



30-Folger, R., & Cropanzano, R. (1998). Organizational justice and human
resource management. Thousand Oaks, CA: Sage.

31-Friedmann, J. (2002). the prospect of cities. Minneapolis: University of
Minnesota Press. p 168.

32-Gids, A. (2002). Sociology, Translated by Saboori, M., Tehran, Ney
publication. (In Persian)

33-Greenberg, J. (1987). A Taxonomy of Organizational Justice Theories.
Academy of Management, Sage, Thousand Oaks, CA.

34-Greenberg, J. (1990). Organizational Justice: Yesterday, Today, and
Tomorrow. Journal of Management, 16, 399-432.

35-Greenberg, J. (1993). The social side of fairness: Interpersonal and
informational classes of organizational justice. In R. Cropanzano (Ed.), Justice
in the workplace: Approaching fairness in human resource management, 79-
103. Hillsdale, NJ: Erlbaum.

36-Hahn, RA., Truman, BI., Williams, DR. (2017). Civil rights as determinants
of public health and racial and ethnic health equity: Health care, education,
employment, and housing. SSM - Population Health. Available online 2
November 2017, In Press, Accepted Manuscript.

37-Harrison. M. L. (1991). Theory of Citizenship; Citizenship, Consumption
and Rights: A Comment on B. S. Turner’s Theory. Sociology. 25, 209.
38-Jahanbin, M., Irandoost, M., Kndayi, B., Zarei, M. (2015). The relationship
between organizational justice and personnel caracteristics and OCB in
Kurdistan University of Medical Sciences. Journal of psychology and
psychiatry, 2(1), 64-80. (In Persian)

39-Jansen, Th., Chioncel, N. and Dekkers, H. (2006) “Social cohesion and
integration: learning active citizenship”, British Journal of Sociology of
Education, 27(2), 189-205.

40-Joreskong, K. G. and Sorbom, D. (1989). "LISREL 7: A guide to the
program and application”, 2Ed, Chicago: SPSS Software.

41-Kalimo, R., Taris, T.W., Schaufeli, W.B., (2003). The effects of past and
anticipated future downsizing on survivor well-being: an equity perspective.
Journal of Occupational Health Psychology 8 (2), 91-109.

42-Kargar Shooraki, A. (2016). The role of state registration and properties
organization in citizenship rights. Master thesis of law and political sciences,
Islamic Azad University. (In Persian)

43-Katoozian, N. (2016). The primary term of civic rights, Mizan publication.
(In Persian)

44-Katz, D. (1964). Motivational basis of organizational behavior. Behavioral
Science, 9, 131-146.

45-Khaledi, S. (2014). Civil rights. The online version of Bagher al Oloom
research center. (In Persian)

46-Kilbourne, L.M., O’ Leary-Kelly, A.M., & Williams, S. D. (1996).
Employee perceptions of fairness when systems change: The case of employee



IFY liwoj o (ogac Sy pto slo yitrg s o

layoffs. In R.Woodman & W.A. Pasmore (Eds.), Research in organizational
change and development, 9, 25-48. Greenwich, CT:JAI Press.

47-Krejcie, R. V. & Morgan, D. W. (1970). Determining sample size for
research activities, Educational and Psychological Measurement, 30, 607-610.
48-Leventhal, G.S. (1976). The distribution of rewards and resources in groups
and organizations. In L. Berkowitz & W. Walster (Eds.), Advances in
experimental social psychology, 9, 91-131. New York: Academic Press.
49-Lind, E. A. & Tyler, T. R. (1988).The Social Psychology of Procedural
Justice. Plenum Press, New York.

50-Lotf abadi, H. (2006). National and international citizenship training with
strengthening the identity and value in students. Quarterly Journal of
Educational Innovations, 17, 11-44. (In Persian)

51-Lotfi, M. H. & ShiraziPour, M. (2013). The Relationship between
Organizational Justice and Job Satisfaction among the Employees of Tehran
Payame Noor University. Procedia - Social and Behavioral Sciences, Volume
93, 2073-2079.

52-Madani, S.J. (1991). The basics of Law science, Hamrah publication,
Tehran. (In Persian)

53-Martin, C.L. & Bennett, N. (1996). The role of justice judgments in
explaining the relationship between job satisfaction and organization
commitment. Group and Organization Management, 21, 84-104.

54-McFarlin, D.B., & Sweeney, P.D. (1992). Distributive and procedural justice
as predictors of satisfaction with personal and organizational outcomes.
Academy of Management Journal, 35, 626-637.

55-Moorman, R. H. (1991). The Relationship between Organizational Justice
and Organizational Citizenship Behaviors: Do Fairness Perceptions Influence
Employee Citizenship? Journal of Applied Psychology, 76(6), 845-855.
56-Motevalli zadeh Ardakani, S., Zakyaee, Sh. (2014). Investigation the
relationship between organizational justice and OCB in health ministry. The
journal of Bio Ethics, 4(12), 49-64. (In Persian)

57-Niehoff, B. P. and Moorman, R. H. (1993). Justice as a mediator of the
relationship between methods of monitoring and organizational citizenship
behavior. Academy of Management Journal, 36: 527-556.

58-Organ, D. W. (1994). Personality and organizational citizenship behavior.
Journal of Management, 20, 465-478.

59-Organ, D.W. (1988). Organizational citizenship behavior: The good soldier
syndrome. Lexington, MA: Lexington Books.

60-Organ, D.W. (1990). The motivational basis of organizational citizenship
behavior. In L. L. Cummings & B. M. Staw (Eds.), Research in organizational
behavior, 12, 43-72. Greenwich, CT: JAI Press.

61-Podsakoff, P. M., MacKenzie S. B., Moorman, R. H., Fetter, R., (1990),
Transformational leader behaviors and their effects on followers’ trust in leader,


https://www.sciencedirect.com/science/article/pii/S1877042813036136#!
https://www.sciencedirect.com/science/article/pii/S1877042813036136#!
https://www.sciencedirect.com/science/journal/18770428/93/supp/C
https://www.sciencedirect.com/science/journal/18770428/93/supp/C

satisfaction, and organizational citizenship behaviors, Leadership Quarterly,
1(2), 107-142.

62-Podsakoff, P. M., MacKenzie, S. B, & Bommer, W. H. (1996).
Transformational leader behaviors and substitutes for leadership as
determinants of employee satisfaction, commitment, trust, and organizational
citizenship behaviors. Journal of Management, 22, 259-298.

63-Poor ezzat, A.A., Baghestani Barzaki, H., Njani Aji Bishe, M. (2007). The
model of citizenship rights according to current documents. The journal of
social welfare, 26, 131-160. (In Persian)

64-Rahman, M., Haque, M., Elahi, F. & Miah W. (2015). Impact of
Organizational Justice on Employee Job Satisfaction: An Empirical
Investigation American Journal of Business and Management, 4(4), 162-171.
65-Rajaii Poor,M. & Safayi, S. (2015). History of Citizenship Rights in Iran.
European Online Journal of Natural and Social Sciences. 4(1), 229-238.
66-Rawls, J. (1971). A theory of justice. Harvard University Press, Cambridge,
MA.

67-Razavi, M., Khazaei, S.A. (2008). Citizeship rights in detection of crime.
Danesh-e-e-Entezami Journal, 9, 85-107. (In Persian)

68-Rezaeian, A., Mirzadeh, L. (2010). Perception of justice and OCB. Journal
of ethics in science and technology, 5(1-2), 94-102. (In Persian)

69-Russell, KM., & Lamme, MO. (2013). Public relations and business
responses to the civil rights movement. Public Relations Review, 39(1), 63-73.
70-Saket, M.H. (2007). Caracteristics in civil rights. Nashr Jangal. (In Persian)
71-Seif Naraghi, M., Naderi, E., Shariatmadari, A., Hosseinimehr, A. (2009).
Investigating the idea of experts and teachers of Qazvin for the downside of
citizenship training in school. Quarterly Journal of New Approaches in
Educational Administration, 2, 29, 56. (In Persian)

72-Shahsavan, L. (2015).The role of international non governmental
organization in increasing citizenship rights in Iran. Master thesis of Law and
political sciences, Payame noor University(In Persian)

73-Sharafi, M.R., Taherpoor, M.Sh. (2008). The role of training institutes in
citizenship breeding. Journal of culture engineering, 15, 49-62. (In Persian)
74-Sharifi, A., Eslamieh, F. (2012). Investigating the awarness of students from
citizenship rights (Case study of Islamic Azad University of Semnan). Journal
of Higher Education Curriculum Stufies, 6, 109-124. (In Persian)

75-Smith, C. A., Organ, D. W., Near, J. P. (1983). Organizational citizenship
behavior: Its nature and antecedents. Journal of Applied Psychology, 68, 653-
663.

76-Spell, C., Arnold, T., (2007). A multi-level analysis of organizational justice
climate, structure and employee mental health. Journal of Management 33(5),
724-751.

77-Tabatabaie Motameni, M. (1991). Public freedoms and human rights,
University of Tehran Publication, Tehran. (In Persian)



IFY liwoj o (ogac Sy pto slo yitrg s ¥

78-Thibaut, J., & Walker, L. (1975). Procedural justice: A psychological
analysis. Hillsdale, NJ: Erlbaum.

79-Turner, B. S. (1990). “Outline of a Theory of Citizenship”; Sociology. 24,
189-217.

80-Tyler, T.R. & Bies, R.J. (1990). Beyond Formal Procedures: The
Interpersonal Context of Procedural Justice. In JS Carroll (Eds), Applied Social
Psychology and Organizational Settings, pp. 77-98. Hillsdale. NJ: Erlbaum.
81-Tyler, T.R. (1989). The Psychological Models of Just motive: A Test of the
Group Value Model. Journal of Personality and Social Psychology, 57, 830-
838.

82-Tyler, T.R.,, & Lind, E.A. (1992). A relational model of authority in groups.
In M.P.

83-Unesco. Declaration of the Rights of Man. (1789). Awvailable at:
http://portal.unesco.org/ci/en/ev. (2006)

84-Van Dierendonck, D., Jacobs, G., (2012). Survivors and victims, a
metaanalytic review of fairness and organizational commitment after
downsizing. British Journal of Management 23(1), 96-109.

85-Vosooghi M., Hazrati, M. (2012). The sociological investigation of symbolic
capital and citizenship rights. Journal of Sociology Studies, 4(14), 141-157. (In
Persian)

86-Whitman, D.S., Caleo, S., Carpenter, N.C., Horner, M.T., Bernerth, J.B.,
(2012). Fairness at the collective level: a meta-analytic examination of
organizational justice climate. Journal of Applied Psychology 97(4), 776-791.
87-Yean, T. F. & Yusof, A. A. (2016). Organizational Justice: A Conceptual
Discussion. Procedia - Social and Behavioral Sciences, 219, 798-803.
88-Yoosefi, A., Azimi Hashemi, M. (2008). Citizenship sence in the capital of
Iran provinces. The journal of Iran Sociology, 3(4), 3-23. (In Persian)



