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Extended Abstract

Abstract

With the significant growth of information and communication
technology, public services have also taken a new and digital form.
Although many efforts have been made in this field; But there is still
need for study and investigation and effort in this field; Therefore,
identifying and prioritizing the key components in this field is a step
towards the improvement of digital public services. The current research
is in terms of practical purpose and field execution method and is based
on a combined research method and a sequential explanatory approach in
which the quantitative phase has priority over the qualitative phase.
Domestic and foreign (available) and related articles and research
projects were examined, based on the topic, "digital services" in the
number of 15 and 10.71% and the number of abundance per year, the
highest number in 1402 36 numbers and 21.82% were obtained, and in
the qualitative phase, using the Foundation's data method and
interviewing 17 experts and specialists in this field, 988 primary codes,
174 indicators, 84 components and 38 dimensions were obtained, which
Using the paradigmatic model, the dimensions were placed in the classes
related to causal, contextual, intervening, strategies, and consequences,
and the highest number related to causal conditions was obtained as 11
dimensions, which are: digital application, digital need-oriented,
reduction Digital class gap, digital services, digital supervision, digital
citizenship, digital common welfare, digital justice, digital de-
bureaucracy, digital satisfaction, digital self-achievement.
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Introduction

With the significant growth of information and communication
technology, public services have also taken a new and digital form. The
technological evolution and digital technology have caused fundamental
changes in the way of providing services and the services have changed
from their traditional form to a new form, which is the need to provide
fast services in the midst of modern life and the expectations of citizens
from services and changes in attitudes towards how to receive services
and use them. Digital technology in providing services requires deep
consideration in this field, therefore, service providers have taken many
steps towards providing digital services. Although many efforts have
been made in this field; But there is still a need to study and investigate
and try to excel and pioneer digital public services; Therefore,
identifying and prioritizing key components in pioneering and sublimity
in digital public services is one of the most important issues in the
direction of further sublimity in digital public services.

Case study

the comprehensive system of government support schemes.

Materials and Methods

The current research is applied in terms of purpose and field
implementation and is based on a mixed research method and a
sequential explanatory approach in which the quantitative phase has
priority over the qualitative phase. Writing, domestic and foreign theses
and dissertations (available) and related articles and research projects
were examined in a 10-year period (1393-1403).Then, using the findings
obtained in the quantitative phase, the axes of the interview were
adjusted. In the qualitative phase, using semi-structured interviews of
academic and administrative-executive experts and experts in the field of
public services, public administration, political science, economics,
public administrative affairs, human resources management, and others,
up to the theoretical saturation stage, interviews were conducted with 17
people. It was found that using the qualitative method of database and
Strauss and Corbin's approach, the primary data obtained from the
interviews of experts were examined and analyzed.

Discussion and Results

Based on the research obtained in the quantitative stage with the
quantitative analysis method, according to the subject area, the most
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subject in the 10-year period is digital services with 15 numbers and
10.71% of service quality, respectively. 14 numbers and 10%, e-
government in 12 numbers and 8.57%, acceptance of digital services in
12 numbers and 8.57%, digital transformation in 11 numbers and 7.86%,
services in 10 numbers and 14.7% digital service quality 9 and 6.43
percent and digitization and digital manufacturing is 9 and 6.43 percent,
and based on the number of times per year, the highest number was
obtained in 1402 with 36 and 21.82 percent And based on the findings of
the qualitative phase, 988 primary codes, 174 indicators, 84 components
and 38 dimensions were obtained, and by using the paradigmatic model,
the obtained dimensions were placed in the classes related to causal,
contextual, intervening conditions, strategies and consequences. based on
this model, the largest number of dimensions related to causal conditions
was 11 dimensions. The dimensions related to the causal conditions are
as follows: digital purpose, digital need-oriented, digital class gap
reduction, digital service expansion, digital monitoring, digital
citizenship, digital common welfare, digital justice, digital de-
bureaucracy, digital satisfaction, Digital self-achievement.

Conclusion

According to the investigations carried out in this research, few
researches have been done in the field of digital public services in the last
10 years. And also based on the findings of the quantitative and
qualitative phase and the integration of these findings, digital public
services in the country due to the lack of suitable digital infrastructure or
even the lack of infrastructure in deprived areas and inappropriate digital
infrastructure and conditions The economic and political ills of the
country have not progressed much due to the existence of cruel sanctions
and the lack of digital awareness and literacy, especially among the
elderly and the low and weak classes of the society, as well as the
negative attitude and lack of trust in digital services and the desire for
traditional services of the citizens. that by solving such problems, such as
improving the infrastructure, creating a suitable platform and expanding
digital services in the whole country and spreading the digital culture and
literacy of the citizens and improving the economic and political
conditions of the country in line with pioneering and sublimity in digital
public services, we can step forward. He took it firmly.
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